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CËRTIF¡ED EOPY OF ORDER

STATE OF MISSOURI

County of Boone

June Session of the April Adjourned

1 lrh

)."
day of June

Term. 20 | Ç

20 lgIn the County Commission of said county on the

the following, among other proceedings, were had, vlz:

Now on this day, the County Commission of the County of Boone does hereby authorize the
Presiding Commissioner to sign the attached Finding of Public Nuisance and Order for Abatement
of a public nuisance located at 506 V/aldo Court, parcel #ll-313-11-01-020.00 01.

Done this 1 I th day of June 2019

A1''I'EST

J

Brianna L. I-ennon istrict I Commissioner
Clerk of the County Commission

J M. Thompson
ct II Commissioner



BEFORE THE COUNTY COMMISSION OF
BOONE COUNTY, MISSOURI

ln Re. Nuisance Abatement
506 Waldo Court
Columbia, MO

June Session
April Adjourned
Term 2019
Commission Order No

)

)

)

) Å39"&atV

F¡NDING OF PUBLIC NUISANCE AND ORDER FOR ABATEMENT

NOW on this 11th day of June 2019, the County Commission of Boone County, Missouri
met in regular session and entered the following findings of fact, conclusions of lawand orderfor
abatement of nuisance:

Findings of Fact and Gonclusions of Law

The County Commission finds as fact and concludes as a matter of law the following:

1 The Boone County Code of Health Regulations (the "Code") are officially noticed and
are made a part of the record in this proceeding.
The City of Columbia/Boone County Health Department administrative record is made
a part of the record in this proceeding and incorporated herein by reference. ln

addition, any live testimony of the official(s) of the department and other interested
persons are made a part of the record in this proceeding.
A public nuisance exists described as follows: growth of weeds in excess of twelve
inches high on the premises.
The location of the public nuisance is as follows: 506 Waldo Court, Fainvay Meadows
Subdivision, Block 1, Lot 53, alkla parcel# 17-313-11-01-020.00 01, Section 11,

Township 48, Range 12 as shown in deed book 4592 page 0087, Boone County.
The specific violation of the Code is: growth of weeds in excess of twelve inches high
in violation of section 6.7 of the Code.
The Health Director's designated Health Official made the above determination of the
existence of the public nuisance at the above location. Notice of that determination
and the requirement for abatement was given in accordance with section 6.10.1 of the
Code on the 9th day of May to the property owner.
The above described public nuisance was not abated. As required by section 6.10.2
of the Code, the property owner was given notice of the hearing conducted this date
before the Boone County Commission for an order to abate the above nuisance at
government expense with the cost and expense thereof to be charged against the
above described property as a special tax bill and added to the real estate taxes for
said property for the current year.
No credible evidence has been presented at the hearing to demonstrate that no public
nuisance exists or that abatement has been performed or is unnecessary;
accordingly, in accordance with section 6.1O.2 of the Code and section 67 .402,
RSMo, the County Commission finds and determines from the credible evidence
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presented that a public nuisance exists at the above location which requires
abatement and that the parties responsible for abating such nuisance have failed to
do so as required by the Health Director or Official's original order referred to above

Order For Abatement Ghargeable As a Special Assessment To The Property

Based upon the foregoing, the County Commission hereby orders abatement of the
above described public nuisance at public expense and the Health Director is hereby authorized
and directed to carry out this order.

It is further ordered and directed that the Health Director submit a bill for the cost and
expense of abatement to the County Clerk for attachment to this order and that the County Clerk
submit a certified copy of this order and such bill to the County Collector for inclusion as a
special assessment on the real property tax bill for the above described property for the current
year in accordance with section 67.4O2, RSMo.

WITNESS the signature of the presiding commissioner on behalf Boone County
Commission on the day and year first above written.

Boone County, Missouri
By Boone County Commission

Presiding mmrsstoner

ATTEST

oone County Cle



Page 1 of 1

Photographs taken 5124119 @ - 1:45 pm
506 Waldo Court



4t26t19

4t29t19

4t30t19

519t19

5t17119

5t24t19

5t2gt19

5t29119

Chelsea Evans and William Stockwell
506 Waldo Coutl

Health Department nuisance notice - timeline

citizen complaint received

initial inspection conducted

notice of violation notice sent to owner, return receipt requested - notice never
accepted

notice of violation posted in newspaper

2 citizen complaints received

reinspection conducted - violation not abated - photographs taken at - 1:45 pm

citizen complaint received

hearing notice sent
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Columbia
Co ltt m b i a/B o on e Co un ty

Pttblic Heolth [l Human Services

HEARING NOTICE
Chelsea Evans and William Stockwell
506 Waldo Court
Columbia, MO 65202

An inspection of the properly you own located at 506 Waldo Courl (parcel # 17-313-1 1-01-020.00 01
was conducted on April 29,2019 and revealed growth of weeds in excess of twelve inches high on
the premises. This condition was declared to be a nuisance and a violation of Boone County public
Nuisance Ordinance Section 6.7.

You are herewith notified that the hearing originally scheduled for Tuesday June 4, 201g ati
9:30 am has been cancelled. A hearing will be held before the County Commission on Tuesday,,
June 11,2019 at 9:30 a.m. in the County Commission Chambers at the Boone County Governmelnt
Cenier, 801 E. Walnut Street, Columbia, Missouri. The purpose of this hearing will be to determirie
whether a violation exists. lf the County Commission determines that a violation exists, it will o
the violation to be abated.

lf the nuisance is not removed as ordered, any property contributing to the nuisance is deemed
forfeited, and the County Commission may have the nuisance seized, removed, and abated. All
costs of seizure, removal, and abatement, plus administrative fees, will be assessed against the
property in a tax bill. lf the above nuisance condition has been corrected prior to the hearing, you
not have to appear for the hearing.

The purpose of these ordinances is to create and maintain a cleaner, healthier community. lf you
have any questions, please do not hesitate to contact our office. lf you are not the owner or the
person responsible for the care of this propefty, please call our office at the number listed at the
bottom of this letter.

Sincerely,

do

// -/ /
/ (--/(-'44
Kristine N. Vellema
Environmental Public Health Specialist

This notice deposited in the U.S. Mail, first class postage paid on the
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AFFIDAVIT OF PUBLICATION
STATE OF MISSOURI ) ss
Counry ofBoonc )

I, Erika Smith, bcing dul.v srvom according to Ialv, state ihat I am one ofthe
publistrers of the Columbia Daily Tribune, a daily newspaper of general

cilculation in the County of Boone, State of Missouri' where located; which

newspaper has been admiüed fo the Posl Ofhce as periodicat class matte¡ in

the City of Columbia, Missouri, the city of publicationì rvhich newspaper has

been publíshed regularly and co¡rsecutively for a period of three years and

has a list of bona hde subscribers, voluntaril-v engaged as such, who have

paid or agreed to pay a stated price for a subscription for a definite period of
tinre, and tl'ìat such newspaper has complied rvitli the provisions of Scction

493.050, Revised Statutes of Missorrri 2000, and Section 59.310, Rcvised

Statutes ofMissouri 2000. The afñxed nolice appeared in said newspaper on

the follorting consecutive issues:

lst Insertion MaY 9,2019

NOTICE OF DECLARATION OF

PUBLIC NUISANCE

AND ORDER OF ABATEMENT

CHELSEA EVANS AND

WILLIAM STOCKWELL

506 WALDO COURT

COLUMBIA, MO 65202

ln accordance with sect¡on 67.402 RSMo and section

6.10, Boone County Code of Health Regulations, the
unders¡gned g¡ves notice to the above named persons or
entities that the following described real property is

hereby declared to contain the following described
public nuisance which is ordered abated within 15 days

of the date of this notice, and that if such abatement
does not occur, then such nu¡sance may be ordered
abated by the action of the Columb¡a/Boone County

Department of Public Health, with the cost thereof to be

the subject of a special tax bill aga¡nst the property

subject to abatement.

Property Description: Fairway Meadows Subdivìsìon,

Block 1, Lot 53 a/k/a 506 Waldo court as shown by deed

book 4592 page 0087

Type of Nuisance: growth of weeds in excess of twelve
ìnches high

The above named persons are further notified that if
they fail to abate such nuisance within the time specif¡ed

in this notice, or fail to appeal this declaration of public

nuisance and order of abatement within the time
permitted for abatement specified in this notice. then a

2nd Insertion

3rd lnsertion
4th Insertion
5th Insertion
6th Insenìon

7th Insertio¡r

8th Insertion
9th Lrsertion

l0tlr hsertion
L I th Insertion
l2th Insertion
l3th Insenion
I 4th lnsertion
I 5th Insertion
l6th Insertion
l Tth hsertiorr
1 8th lnsertion
I9th Insenion

20th Insertion:
2 1 st lnsertion:

22nd Insertion:
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Printer's Fee
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public hear¡ng shall be conducted before the Boone County Commiss¡on, Commission Chambers, 801 E. Walnut,

Columbia MO 65201, at a t¡me and date determined by the Commission, and the County Commission wiìl make findings

of fact, conclusions of law and final decisìon concerning the public nuisance and order of abatement set forth herein,

For information concerning these proceedings, contact the Columbia/Boone Department of Public Health, 1.005 W.

Worley Street, Columbia, MO 65203.

Date of Declaration, Order and Publ¡cation: May 9, 2019

Stephanie Browning, Director,

Columbia/Boone County

Department of Public Health
INSERTION DATË: May 9,2OI9

Columbia Daily Tribune Affidavit of Publication Page 2 Printer's Fee: $ 64.70



412612019 City of Columbìa, MO Mail - Fwd: FW: Problems with 507 Waldo again

Kristine Vel lema <kris.vellema@como.gòv>"ffi.!-41.-! '-li jr r-)i

Columb Ia

Fwd: FW: Problems w¡th 507 Waldo again
1 message

Kala Tomka <Michala.Wekenborg@como.gov>
To: Kristine Vellema <kris.vellema@como.gov>

Fri, Apr 26,2019 at 9:07

Please check this out and reply back with your findings

Fon¡uarded message --------
From: Janet Thompson <JThompson@boonecountymo.org>
Date: Fri, Apr 26,2019 at 9:04 AM
Subject: FW: Problems with 507 Waldo again
To: Kala Tomka <Michala.Wekenborg@como.gov>

Can someone go out and look at it to see if a nuisance abatement can be begun???
Many thanks.

,{r/'',
&

Janet Thompson

From: Leutschaft, Susan K. <leutschafts@missouri.edu>
Sent: Friday, April 26,2019 9:00 AM
To: Dwayne Carey <DCarey@boonecountymo.org>; Janet Thompson
<JThom pson@boonecou ntymo.org>
Subject: Problems with 507 Waldo again

From: Leutschaft, Susan K.

Sent: Friday, April 26,2019 8:36 AM
To: Yount, Jordan M. <yountj@missouri.edu>; Morrison, Kimberly L.

< mo rri son kl @ m isso u ri. ed u > ;'su pe rsta rsteve2000@ya hoo. com'
<su perstarsteve2000@yahoo.com>;'davidjohnson650 1 0@yahoo.com'
<davidjoh nson650 1 0@yahoo. com>
Subject: Problems with 507 Waldo again

i

I

I

l
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Sheriff Carey and Janet

Over the past week or so I've been catching this guy pulling in and out of 506 Waldo Ct.

Sometimes he pulls all the way into the garage, but mostly he stays in the driveway.

U,sually it's between midnight and 7 am.

I think this could turn into a real prob
longer in the driveway. He's way too

Cìty of Columbia, MO l\.4ail - Fwd: FW: Problems with 507 Waldo again

lem, he's showing up more often and spending
comfortable in my opinion.

J net, the yard hasn't been mowed and is looking bad, it certainly advertises to the

emaret street crowd that the house is vacant and can be used for . . . I don't know

at, I don't know what this guy is doing over there. There was a van there Saturday

orning that hung around about an hour

i

Can this house been condemned so that no trespassing signs could be put up?
I

heck out this video from my Arlo camera

ust click the link below to watch it but don't wait too long--this link will only work for 24

ours

https : //a rlo. n etg ea r. co m/h m swe b/u se rs/l i b ra ryls h a re/
nkl7 522241 293387 3B,4 201 904

C

J

h

ue Leutschaft

07 Waldo Ct

573-855-2628

l

hitps://mail.qoogle.com/mail/u/0?ik=503cd2aUU"Uu¡"*=pt&search=all&permthid=thread-f%341631 BB5B 62220611079%TCmsgJ%3A1 6318858622206. . . 213
:'i



5t29t2019 City of Columbia, MO Mail - Fwd: Again....506 Waldo Cout

åäuru¡" Kristine Vellema <kris.vellema@como.gov{

Fwd: Again....506 Waldo Cout
1 message

Kala Tomka <Michala.Wekenborg@como.gov>
To: Kristine Vellema <kris.vellema@como.gov>

Tue, May 28,2019 al4:28 P

Another one - are we close to being able to have a hearing/abatement?

Forwarded message
From: Donna Rivers <Donna.Rivers@como.gov>
Date: Tue, May 28, 2019 at 4:26 PM
Subject: Again....506 Waldo Cout
To: Kala Wekenborg-Tomka <M icha la.Weken borg@como. gov>

Voicemail, 0512812019 @ 4:18 PM, from Kim (573-88'1-5466) states the overgrowth of lawn and weeds is out of control. She would
like a status update.

Thanks!

Donna Rivers
Senior Administrative Support Assistant
Environmental Health
ColumbiaiBoone County
Department of Public Health and Human Services
1005 W Worley, Columbia MO 65203
573-874-7346

Kala W. Tomka, MHA
Environmental Publìc Health Supervisor
Co[rmbia/Boone County Public Health and Human Serv¡ces

57 3.87 4.7 346 www.gocolumbiamo.com

lÁy e-mail address has changed fo; michala.wekenborg@como.gov Thank you!

CONFIDENIIALITY STATEIúFNT

sender at the lollow¡ng email address: nìich¿ìl¿ì.hckrÌnborg(Ocorlo.!tov or by call¡ng 57397471146

hrtos://mâil.oooote.com/mail/u/0?ik=503cd2a6Bc&view=pt&search=all&permthid=thread-l%3A16348127 537334591 3B%7Cmsq-f%3416348127537334.
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5t14t2019 City of Columbia, MO Mail - Fwd: County Nusiance

x.,
Cotumbia

Kristine Vellema <kris.vellema@como.

Fwd: County Nusiance
1 message

Kala Tomka <Michala.Wekenborg@como.gov>
To: Kristine Vellema <kris.vellema@como. gov>

Tue, May 14, 2019 at 11 :04

another one

Forwarded message
From: Donna Rivers <Donna.Rivers@corno.gov>
Date: Tue, May 14,2019 at 11:01 AM
Subject: County N usiance
To : Kala Wekenborg-Tomka <M ichala.Weke nborg @como. gov>

Caller reported tall weeds and grass at 506 Waldo Court, he said Kris knew all about it, but that he had not reporled it this year and
it is getting bad yet again.

Thanks!

Donna Rivers
Senior Administrative Support Assistant
Environmental Health
Columbia/Boone County
Department of Public Health and Human Services
1005 W Worley, Columbia MO 65203
573-874-7346

Kala W. Tomka, MHA
Environmental Public Health Supervisor
Columbia/Boone County Publ¡c Health and Human Services

57 3.BT 4.7 346 www.gocolumbiamo.com

lvly e-maíl address has changed fo; michala.wekenborg@como.gov Thank you!

CONFIDENI IAL ITY STAI-Et\4ENT

sender al lhe follow¡ng ema¡l address: nioh¿ìla.wekcilborg@coñro.9ov or by Çall¡ng 573È747346.
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Ihttos://mail.qooole.com/mail/u/0?ik=503cd2a6Bc&view=ot&search=all&oermthid=thread-f%3A1 6335240089441 75001 %7Cmso-f%341 6335240089441



s12112019 City of Columbia, MO Mail - Fwd: 506 Waldo Court

x.
Columbia

Kristine Vellema <kris.vellema@como

Fwd: 506 Waldo Gourt
1 message

Kala Tomka <Michala.Wekenborg@como.gov>
To: Kristine Vellema <kris.vellema@como.gov>

please handle

Mon, May 20,2019 at 12:29 P

Fon¡¡arded message
From: Donna Rivers <Donna.Rivers@como.gov>
Date: Mon, May 20, 20'19 at 11:44 AM
Subject: 506 Waldo Court
To: Kala Wekenborg-Tomka <Michala.Wekenborg@como.gov>

Voicemail #1 - Friday 05117 @ 12:40 PM
Jordan(residentat50lWaldoCourt,5T3-474-2814)isrequestingastatusupdate. HestatedhehastalkedwithKrisinthepast
and is requesting a return call.

Caller stated the address of 506 Waldo Court has grass so tall you cannot see the bottom windows now.

Voicemail #2 - Friday 5117 @ 3:04 PM
Chris called and stated the grass and weeds are at least a foot high at 506 Waldo Court.
lf you should need to call her the phone number is 573-819-2773.

Thanks!

Donna Rivers
Senior Administrative Support Assistant
Environmental Health
Columbia/Boone County
Department of Public Health and Human Services
1005 W Worley, Columbia MO 65203
573-874-7346

Kala W. Tomka, MHA
Environmental Public Health Supervisor
Columb¡a/Bôone County Public Health and Human Seruices

57 3.87 4.7 346 www.gocolumbiamo.com

lvly e-maíl address has changed to; michala.wekenborg@como'gov Thank you!

CONFIDENTIAI.ITY STAIEMENT

s€nder al the followlng ema¡l addressl rrichala.wckcilt)orgr(irjorùo.gov or by call¡ng 57387a7346.

https://mail.google.com/mail/u/ç?ik=503cd2aUU.Uu¡.yv=pt&search=all&permthid=thread-f%3416340729 11687154021%7Cmsg-f%341 6 34Q729116871 .. . 111



REAL ESI'ATE PARCI]L DETAII. Page I of I

Tom Schauwecker
Assessor

Porcel 17-313-11-01-020.OO 01 Property Locotion 506 WALDO CT

CURRENT APPRAISED

Type Totol

RESIDENTIAL 136,400

Totols 136,400

CURRENT ASSESSED

Type Totol

RESIDENTIAL 25,9L6

Toto ls 25,916

School COLUtT/BlA (C1)

RESIDENCE DESCRIPTION

Yeor Bu¡lt 1969

Use SINGLE FAMILY (101)

Bosement FULL (4) Attic

Bedrooms 5 Moin Areo

Full Both 3 Finished Bosement Areo

Hqlf Both 0

Totol Rooms 9 Totol Squore Feet

City

Librory COL BC LIBRARY (14)

Rood COMMON ROAD DISTRICT (CO)

Fire BOONE COUNTY (F1)

Owner EVANS CHELSEA & W|LL|AN,4 STOCKWELL

Address 506 WALDO CT

Core Of

CiÇ, Stote, Z¡p COLUMBIA, MO 65202

Subdivision Plot Book/Poge 0010 0002

SectionÆownship/Ronge lI 48 L2

FAIRWAY N/EADOWS BLK 1
Legol Description

LOT 53

43.90 x 196.30

Y

.00

.00

45920047 2436 0029 t924 07 47

Lot Size

lrregulor Shope

Deeded Acreoge

Cqlculoted Acreoge

Deed Book/Poge

NONE (1)

1,484

840

2,324

Boone County Assessor

801 E. Wolnut St., Rm 143
Columbio, MO 65201-77 33

o ssessor(ôboonecountymo.orq

Off ice (573l, 886-4257

l.573t. 886-4254Fox

https://repoft.boonecountymo.org lmrcjavalservlet/AS00_MP.100070s?slnk:l &PARCEL:1... 6/412019



Ð.
D\ @@ne Geu

I 'll lilllilIililflililffiilt
Rocorded in Boone County, Missouri

nar ffi,ffiçMffiffiHffi l' ;;ll'11f,' 
Plus,, 

sz
Un IG

ln¡lrumenl Type: W0
Recoding Fee: $22.00 S

No. of Pages: 2

No iel¡el, Recorde 0ee de

B o o ne- Ce ntral Tille Co mpa ny
File No, 1615320

Missouri General Warranty Deed

This Indenture, Made on l6th day of May, 2016, by and between

M. C. Dampier and Pamela Dampier, husband and wife,
as GRANTOR, and

Chelsea Evans and William Stockwell, two single people,

as GRANTEE, whose mailing add¡ess is: 506 Waldo Ct.
Cölumbia, MO.65202

Property Address: 506 Waldo Ct., Columbia, MO 65202

IVITNESSETH: THAT THE GRANTOR, in consideration of the sum of Ten Dollars ($10.00) and other
good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, does hereby
Grant, Bargain, Sell, Convey and Confirm unto GRANTEE, GRANTEE'S heirs and assigns, the following
described lots, tracts and parcels of land situated in the County of Boone and State of Missouri, to wit:

LOT FTFTY-THREE (53) OF FAIRWAY MEADOWS SUBDIVISION, BLOCK I, AS SHOwl\ BY THE
PLAT RECORDED TN PLAT BOOK IO, AT PAGE 2, RBCORDS OF BOONE COUNTY, MISSOURI.

Subject to easements, restrictions, reservations, and covenants of record, if any.

TC HAVE ANÐ TO HOLD The premises aforesaid with all singular, the rights, privileges,
appurtenances and immunities thereto belonging or in any wise appertaining. unto GRANTEE and unto
GRANTEE'S heirs and assigns forever; the GRANTOR hereby covenanting that GRANTOR is lawfully seized of
an indefeasible estate in fee of the premises herein conveyed; that GRANTOR has good right to convey the same;
that the said premises are free and clear from any encumbrance done or suffered by GRANTOR or those under
whom GRANTOR claims, except as stated above and except for all taxes assessments, general and special, not
now due and payable, and that GRANTOR will warrant and defend the title to the said premises unto GRANTEE
and unto GRANTEE'S heirs and assigns forever, against the lawful claims and demands of all persons
whomsoever. If two or more persons constirute the GRANTOR or GRANTEE, the words GRANTOR and
GRANTEE will be construed to read GRANTORS and GRANTEES whenever the sense of this Deed requires.

sou

+

OF

Nona Dne@efl Ð Reconden @f Deeds



b Boone Gounty, Mtssounn
B00rn (0lJHtY ffio MAY 1 g 2016

iN wrrNESs wHrQphruffiefläiltÐUgUméffifnstrument on the day and year

aDove wnt[en.

\trtL
M. C. Dampier

õ\'(

Pamela Dampier

State of Missouri )

) ss:

County of Boone )

On this 16th day'of May, 2016, before me, the undersigned, a Notary Public in and for said County and

State, personally appéared

M. C. Dampier and Pamela Dampier, husband and wife
to me known to be the person(s) described in and who executed the foregoing instrument; and aiknowledged that

they executed the same as their free act and deed.

Witness my hand and Notary Seal subscribed and affixed in said County and State, the day and year in
this certificate above written.

Notary Public

My Term Expires: b -lo -l'l TA¡¡MY BRSWER

ñÛfArr Pu8tK'iorArr $^l
SfAlEof Ml550uRl
cout{TYof 800NE

MY COMM¡sslot{ exHiE 6/6/æt 7

coMMlsslol{ fì3544021

Nona Dnekeil tië Recorden of Deeds



STATE OF MTSSOURI

County of Boone )
ea.

CERTIFIEÞ EOPY OF ORDER

June Session of the April Adjourned

1 lth day of June

l9

Term. 20 I Ç

20 19In the County Commission of said county' on the

the following, among other proceedings, were had, vlz:

Now on this day, the County Commission of the County of Boone does hereby approve the
attached Contract Amendment Number Two to Contract C215091002 * AFIS Livescans and
Maintenance Services, Court Administration and the Sheriff s Department.

'I'he terms of the amendment are stipulated in the attached Amendment. It is further ordered the
Ptesiding Commissioner is hereby authorized to sign said Contract Amendment Number Two.

Done this 11th day of June 2019

Daniel Atwill

ATTEST

J

L. Lennon istrict I Commissioner
Clerk of the County Commission

M. T'hompson
Di II Commissioner



Boone County Purchasing
LizPalaøzolo
Senior Buyer

613 E. Ash, Room 109

Columbia, MO 65201
Phone: (513)886-4392

Fax: (573) 886-4390

TO:
FROM
DATE:
RE:

MEMORANDUM

Boone County Commlssron
Liz P alazzolo, CPPO, C.P.M.
May 3 1,2019
Amendment#2 to Contract C2l 5091002 - AFIS Livescans and Maintenance
Services, Court Administration and the Sheriffls Department

Amendment #2 to contract C2l 5091002 for AFIS Livescans and Maintenance Services that was
awarded March 6,2018 (Commission Order 66-2018) is being amended to incorporate all terms
for the Livescan as a Service Subscription.

All other terms and conditions of the original agreement remain unchanged.

Invoices will be paid from the following codes:

1210 - Circuit Court Services/71600 - Equipment Leases & Meter Charges: $6,592.00;
1251 - Sheriff/60050 - Equipment Service Contract: $4,41 1.00;
2902 - Corrections - LE Sales Taxl60050 - Equipment Service Contract: $6,580.00;
2901- Sheriff Operations/60050 - Equipment Service Contract: $ 517.00,
2550 - Sheriff Revolving Fund Activity/60050 - Equipment Service Contract: $1,304.00

llp

Leasa Quick, Sheriffls Deparfment
Contract File C2 1 509 1 002

cc:



Commission Order: ________ _ Date: _____ ___ _ 

CONTRACT AMENDMENT NUMBER Two TO CONTRACT C215091002 
FOR 

AFIS LIVESCANS & MAINTENANCE SERVICE 

The Agreement C215091002 dated the 8th day of June, 2017 made by and between the State of 
Missouri, Office of Administration on behalf of the Missouri State Highway Patrol, and ldemia Identity 
& Security USA, LLC (dba MorphoTrak, LLC), as used by Boone County, Missouri which uses the 
same contract number and all terms and conditions of said contract, for and in consideration of the 
performance of the respective obligations of the parties set forth herein, is amended for Boone County as 
follows (NOTE: This amendment does not amend the State of Missouri contract): 

I. ADD Attachment Three, the Livescan as a Service Subscription (LSaaS) Agreement 
which shall be incorporated into the contract. 

2. Except as specifically amended hereunder, all other terms, conditions and provisions of the 
original agreement as amended by previous amendment shall remain in full force and effect. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have executed this 
agreement on the day and year first above written. 

IDEMIA IDENTITY & SECURITY USA, LLC 
(dba) MORPHOTRAK, LLC 

By: ____________ _ 

Title: 
---------------

APPROVED AS TO FORM: 

County Counselor 

AUDITOR CERTIFICATION: 

BOONE COUNTY, MISSOURI 

By: Boone County Commission 

Daniel K. Atwill, Presiding Commissioner 

ATTEST: 

Brianna L. Lennon, County Clerk 

In accordance with §RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance 
exists and is available to satisfy the obligation(s) arising from this contract. (Note: Certification of this 
contract is not required if the terms of this contract do not create a measurable county obligation at this 
time.) 

1210/71600: $6,592.00; 1251/60050: $4,411.00; 2902/60050: $6,580.00; 2901/60050: $517.00; 
2550/60050: $1,304.00. 

Signature Date Appropriation Account 

DocuSign Envelope ID: 4B3C400D-AB0A-495F-BA7E-661469213FCE

Vice President

6/7/2019

6/11/2019240-2019



({)) IDEMIA 
SERVICE AGREEMENT 

ldemia Identity and Security USA LLC ("IDEMIA"), (formerly MorphoTrak, LLC) a Delaware limited 
liability corporation, having a principal place of business at 5515 E. La Palma Ave., Ste 100, 
Anaheim, CA 92807, and ________________ ("Customer"), a [State 
of incorporation and type of entity], having a place of business at ________ _ 
___ , enter into this Service Agreement ("Agreement"), pursuant to which Customer will 
purchase and IDEMIA will sell the services as described below and in the attached exhibits. IDEMIA 
and Customer may be referred to individually as "party" and collectively as "parties." 

For good and valuable consideration, the parties agree as follows. 

Section 1. EXHIBITS 

The Exhibits listed below are incorporated into and made a part of this Agreement. In interpreting 
this Agreement and resolving any ambiguities, the main body of this Agreement will take 
precedence over the Exhibits and any inconsistency between the Exhibits will be resolved in the 
order in which they are listed below. 

Exhibit A 
Exhibit B 
Exhibit C 
Exhibit D 

Section 2. 

"Description of Covered Products" 
"Statement of Work" 
"Payment Schedule" 
"Software License Agreement" 

DEFINITIONS 

"Contract Price" means the price for the Services, exclusive of any applicable sales or similar taxes 
and freight charges. 

"Default" means failure by either party to perform a material obligation under this Agreement. 

"Effective Date" means that date upon which the last party to sign this Agreement has executed it. 

"Equipment" means the physical hardware supplied by IDEMIA as outlined in the attached 
Description of Covered Products, and any related goods or material used by the IDEMIA to provide 
the Services. 

"Infringement Claim" means a third party claim alleging that the Equipment manufactured by 
IDEMIA or the IDEMIA Software infringes upon the third party's United States patent or copyright. 

"IDEMIA" means IDEMIA, LLC. 

"IDEMIA Software" means Software that IDEMIA owns. The term includes Product Releases, 
Standard Releases, and Supplemental Releases. 

"Non-lDEMIA Software" means Software that a party other than IDEMIA owns. 

"Operational Use" means when Customer first uses the System to perform functions as outlined in 
the attached Statement of Work. 

"Optional Technical Support Services" means fee-based technical support services that are not 
covered as part of the standard Services. 

"Patch" means a specific change to the Software that does not require a Release. 
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"Principal Period of Maintenance" or "PPM" means the specified days and times, as set forth in the 
Statement of Work, that Services will be provided under this Agreement. 

"Products" means the Equipment (if applicable as indicated in the Description of Covered Products) 
and Software provided by IDEMIA. 

"Proprietary Rights" means the patents, patent applications, inventions, copyrights, trade secrets, 
trademarks, trade names, mask works, know-how, and other intellectual property rights in and to 
the Equipment and Software, including those created or produced by IDEMIA under this Agreement 
and any corrections, bug fixes, enhancements, updates or modifications to or derivative works from 
the Software whether made by IDEMIA or another party. 

"Releases" means an Update or Upgrade to the IDEMIA Software and are characterized as 
"Supplemental Releases," "Standard Releases, " or "Product Releases." A "Supplemental Release" 
is defined as a minor release of IDEMIA Software that contains primarily error corrections to an 
existing Standard Release and may contain limited improvements that do not affect the overall 
structure of the IDEMIA Software. Depending on Customer's specific configuration , a Supplemental 
Release might not be applicable. Supplemental Releases are identified by the third digit of the 
three-digit release number, shown here as underlined: "1.2.J". A "Standard Release" is defined as 
a major release of IDEMIA Software that contains product enhancements and improvements, such 
as new databases, modifications to databases, or new servers. A Standard Release may involve 
file and database conversions, System configuration changes, hardware changes, additional 
training , on-site installation, and System downtime. Standard Releases are identified by the second 
digit of the three-digit release number, shown here as underlined: "1 .2.3" . A "Product Release" is 
defined as a major release of IDEMIA Software considered to be the next generation of an existing 
product or a new product offering. Product Releases are identified by the first dig it of the three-digit 
release number, shown here as underlined: ",1.2.3". If a question arises as to whether a Product 
offering is a Standard Release or a Product Release, IDEMIA's opinion will prevail, provided that 
IDEMIA treats the Product offering as a new Product or feature for its end user customers generally. 

"Residual Error" means a software malfunction or a programming, coding, or syntax error that 
causes the Software to fail to conform to the Specifications. 

"Services" means those services described in the Statement of Work and provided under this 
Agreement. 

"Site" means the premises where Products are delivered and/or installed, or where the Services 
are performed, not including IDEMIA's premises from which it performs remote Services. 

"Software" means the IDEMIA Software and Non-lDEMIA Software that is furnished with the 
System or Equipment. 

"Specifications" means the design, form, functionality, or performance requirements described in 
published descriptions of the Software, and if also applicable, in any modifications to the published 
specifications as expressly agreed to in writing by the parties. 

"Start Date" means the date on which the term of this Agreement begins on Effective Date. This is 
the date when Services commence and Service Fees are due. 

"System" means the Products and Services provided by IDEMIA as a system as more fully 
described in the Statement of Work. 

"System Acceptance" means the date on which installation and training has been completed at 
Customer site. Customer will sign an acceptance letter at this time. 
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"Technical Support Services" means the remote telephonic support provided by IDEMIA on a 
standard and centralized basis concerning the Products, including diagnostic services and 
troubleshooting to assist Customer in ascertaining the nature of a problem being experienced by 
the Customer, minor assistance concerning the use of the Software (including advising or assisting 
the Customer in attempting data/database recovery, database set up, client-server advice) , and 
assistance or advice on installation of Releases provided under this Agreement. 

"Update" means a Supplemental Release or a Standard Release. 

"Upgrade" means a Product Release. 

Section 3. SCOPE AND TERM OF SERVICES 

3.1. SCOPE OF SERVICES. In accordance with the provisions of this Agreement and in 
consideration of payment by Customer of the Service Fee, IDEMIA will provide, ship, and install (if 
applicable) the Equipment described in the Description of Covered Products, and perform its other 
contractual responsibilities, all in accordance with this Agreement and the attached Statement of 
Work. As explained in further detail below, notwithstanding the placement of the Equipment in the 
Customer's facility, title to and ownership of the Equipment shall remain in IDEMIA's name, and 
Customer shall act as a responsible bailee for the Equipment. Customer will perform its contractual 
responsibilities in accordance with this Agreement and the attached Statement of Work. 

3.2. CHANGE ORDERS. IDEMIA will provide the products as outlined in the attached 
Description of Covered Products and perform the Services as outlined in the attached Statement 
of Work. Either party may request changes outside the scope of work detailed in this Agreement. 
If a requested change causes an increase or decrease in the annual Service Fee or time required 
to perform this Agreement, IDEMIA and Customer will agree to an equitable adjustment of the 
Contract Price, schedule, or both, and will reflect such adjustment in a change order. Neither party 
is obligated to perform requested changes unless both parties execute a written change order. 

3.3. TERM. Unless otherwise terminated in accordance with the provisions of this Agreement 
or extended by mutual agreement of the parties, the term of this Agreement shall begin on the 
Effective Date and shall continue for a period of five (5) years from the date of Initial System 
Acceptance (the "Term"). Upon expiration of this Term, the Customer shall have the following 
options: 

• Agency may renew the LSaaS contract at the end of year 5 at the same rate and receive 
a new unit with the same configuration. 

• Purchase the unit outright for $3,200.00 at the end of year 5 and optionally enter into a 
maintenance agreement at the current maintenance rates at the time of "buy out"; 
maintenance options for 9x5 and 24x7. 

• Let the contract expire at the end of year 5; IDEMIA will remove the equipment. 

3.4. IDEMIA SOFTWARE. Any IDEMIA Software, including subsequent Releases, is licensed 
to Customer for the Term of this Agreement solely in accordance with the Software License 
Agreement, attached hereto as Exhibit D. Customer hereby accepts and agrees to abide by all of 
the terms and restrictions of the Software License Agreement. 

3.5. NON-IDEMIA SOFTWARE. Any Non-lDEMIA Software is licensed to Customer in 
accordance with the standard license, terms, and restrictions of the copyright owner on the Effective 
Date unless the copyright owner has granted to IDEMIA the right to sublicense the Non-lDEMIA 
Software pursuant to the Software License Agreement, in which case it applies and the copyright 
owner will have all of Licensor's rights and protections under the Software License Agreement. 
IDEMIA makes no representations or warranties of any kind regarding Non-IDEM IA Software. Non-
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IDEMIA Software may include Open Source Software. All Open Source Software is licensed to 
Customer in accordance with, and Customer agrees to abide by, the provisions of the standard 
license of the copyright owner and not the Software License Agreement. 

3.6. SUBSTITUTIONS. At no additional cost to Customer, IDEMIA reserves the right to 
substitute any Equipment, Software, or services to be provided by IDEMIA, provided that the 
substitute meets or exceeds the specifications outlined in the Statement of Work and is of 
equivalent or better qual ity to the Customer. Any such substitution will be reflected in a written 
change order signed by both parties. 

3.7. When IDEMIA performs Services at the Customer Site, Customer agrees to provide to 
IDEMIA, at no charge, a non-hazardous environment for work with shelter, heat, light, and power, 
and with full and free access to the covered Products. The Customer shall cooperate to provide all 
information pertaining to the hardware and software with which the Products are interfacing to 
enable IDEMIA to perform its obligations under this Agreement. 

3.8. IDEMIA will provide to Customer Technical Support Services and Releases as follows: 

3.8.1. IDEMIA will provide Technical Support Services and correction of Residual Errors 
during the PPM in accordance with the Statement of Work. Any Technical Support Services that 
are performed by IDEMIA outside the contracted PPM and any Residual Error corrections that are 
outside the scope shall be billed at the then current hourly rates. Technical Support Services will 
be to investigate specifics about the functioning of covered Products to determine whether there is 
a defect in the Product and will not be used in lieu of training on the covered Products. 

3.8.2. IDEMIA will provide Customer, without additional license fees, an available 
Supplemental or Standard Release after receipt of a request from Customer, but Customer must 
pay for any installation or other services and any necessary Equipment or Non-lDEMIA Software 
provided by IDEMIA in connection with such Supplemental or Standard Release. Any services will 
be performed in accordance with a mutually agreed schedule. 

3.8.3. IDEMIA will provide to Customer an available Product Release after receipt of a 
request from Customer, but Customer must pay for all additional license fees, any installation or 
other services, and any necessary Equipment provided by IDEMIA in connection with such Product 
Release. Any services will be performed in accordance with a mutually agreed schedule. 

3.8.4. IDEMIA does not warrant that a Release will meet Customer's particular 
requirement, operate in the combinations that Customer will select for use, be uninterrupted or 
error-free, be backward compatible, or that all errors will be corrected. Full compatibility of a 
Release with the capabilities and functions of earlier versions of the Software may not be technically 
feasible. If it is technically feasible, services to integrate these capabilities and functions to the 
updated or upgraded version of the Software may be purchased at Customer's request on a time 
and materials basis at IDEMIA's then current rates for professional services. 

3.8.5. IDEMIA's responsibilities under this Agreement to provide Technical Support 
Services shall be limited to the current Standard Release plus the two (2) prior Standard Releases 
(collectively referred to in this section as "Covered Standard Releases."). Notwithstanding the 
preceding sentence, IDEMIA will provide Technical Support Services for a Severity Level 1 or 2 
(defined in the Statement of Work) error concerning a Standard Release that precedes the Covered 
Standard Releases unless such error has been corrected by a Covered Standard Release (in which 
case Customer shall install the Standard Release that fixes the reported error or terminate this 
Agreement as to the applicable Software). 

3.9. The Services described in this Agreement are the only covered services. These Services 
specifically exclude and IDEMIA shall not be responsible for: 
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3.9.1. Any service work required due to environmental conditions, incorrect, or faulty 
operational conditions, including but not limited to Equipment not connected directly to an electric 
surge protector, or not properly maintained in accordance with the manufacturer's guidelines. 

3.9.2. The repair or replacement of Products or parts resulting from failure of the 
Customer's facilities, Customer's personal property and/or devices connected to the System (or 
interconnected to devices) whether or not installed by IDEMIA's representatives. 

3.9.3. The repair or replacement of Equipment that has become defective or damaged due 
to physical or chemical misuse or abuse, Customer's negligence, or from causes such as lightning, 
power surges, or liquids. 

3.9.4 . Any transmission medium, such as telephone lines, computer networks, or the 
worldwide web, or for Equipment malfunction caused by such transmission medium. 

3.9.5. Accessories, custom or special products; modified units; or modified Software. 

3.9.6. The repair or replacement of parts resulting from the tampering by persons 
unauthorized by IDEMIA or the failure of the System due to extraordinary uses. 

3.9.7. Operation and/or functionality of Customer's personal property, equipment, and/or 
peripherals and any application software not provided by IDEMIA. 

3.9.8. Services for any replacement of Products or parts directly related to the removal , 
relocation, or reinstallation of the System or any System component. 

3.9.9. Services to diagnose technical issues caused by the installation of unauthorized 
components or misuse of the System. 

3.9.1 0. Services to diagnose malfunctions or inoperability of the Software caused by 
changes, additions, enhancements, or modifications in the Customer's platform or in the Software. 

3.9.11 . Services to correct errors found to be caused by Customer-supplied data, 
machines, or operator failure. 

3. 9.12. Operational supplies, including but not limited to, printer ink, printer paper, printer 
ribbons, toner, photographic paper, magnetic tapes and any and all consumable items and supplies 
in addition to that delivered with the System; battery replacement for uninterruptible power supply 
(UPS); office furniture including chairs or workstations. 

3.9.13. Non-lDEMIA software unless specifically listed on the Description of Covered 
Products. 

3.9.14. Support of any interface(s) beyond IDEMIA-provided port or cable, or any services 
that are necessary because Non-lDEMIA hardware, software or supplies fail to conform to the 
specifications concerning the Products. 

3.9.15. Services related to customer's failure to back up its data or failure to use an UPS 
system to protect against power interruptions. 

3.9.16. Any design consultation such as, but not limited to, configuration analysis, 
consultation with Customer's third-party provider(s), and System analysis for modifications or 
Upgrades or Updates which are not directly related to a Residual Error report. 

3.10. The Customer hereby agrees to: 
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3.10.1. Maintain any and all electrical and physical environments in accordance with the 
System manufacturer's specifications. 

3.10.2. Provide standard industry precautions (e.g. back-up files) ensuring database 
security, per IDEMIA's recommended backup procedures. 

3.10.3. Ensure System accessibility, which includes physical access to buildings as well 
as remote electronic access. Remote access can be stipulated and scheduled with customer; 
however, remote access is required and will not be substituted with on-site visits if access is not 
allowed or available. 

3.10.4. Appoint one or more qualified employees to perform system administration duties, 
including acting as a primary point of contact to IDEMIA's customer support organization for 
reporting and verifying problems, and performing System backup. At least one member of the 
system administrator group should have completed IDEMIA's training. The combined skills of this 
system administrator group should include proficiency with: the Products, the system platform upon 
which the Products operate, the operating system, database administration, network capabilities 
such as backing up, updating, adding, and deleting System and user information, and the client, 
server and standalone personal computer hardware. The system administrator shall follow the 
Residual Error reporting process described herein and make all reasonable efforts to duplicate and 
verify problems and assign a Severity Level, as defined in the Statement of Work. Customer agrees 
to use reasonable efforts to ensure that all problems are reported and verified by the system 
administrator before reporting them to IDEMIA. Customer shall assist IDEMIA in determining that 
errors are not the product of the operation of an external system, data links between system, or 
network administration issues. If a Severity Level 1 or 2 Residual Error occurs, any Customer 
representative may contact IDEMIA's Customer Support Center by telephone, but the System 
administrator must follow up with IDEMIA's Customer Support as soon as practical thereafter. 

3.11. Customer shall permit and cooperate with I DEMIA so that I DEMIA may periodically conduct 
audits of Customer's records and operations pertinent to the Services, Products, and usage of 
application and data base management software. IDEMIA will limit the number of audits to no more 
than one (1) per year; provided that the IDEMIA may audit more frequently to the extent necessary 
to ensure the Operational Use of the System. 

3.12. If Customer replaces, upgrades, or modifies software that interfaces with the covered 
Products, IDEMIA will have the right to adjust the annual Service Fee to reflect any changes 
necessary to the IDEMIA provided Equipment or related Services. 

3.13. Customer shall agree not to attempt or apply any update(s), alteration(s), or change(s) to 
the database software without the prior approval of the IDEMIA. 

Section 4. PRICING, PAYMENT AND TERMS 

4.1. CONTRACT PRICE. The total Contract Price in U.S. dollars is ($26,368), and shall be 
paid on an annual Service Fee basis as outlined in the Exhibit C, Payment Schedule. The first 
annual Service Fee payment has been paid by the Missouri State Highway Patrol under PO 
PG812H P099000037. 

4.2. INVOICING AND PAYMENT. IDEMIA will submit invoices to Customer according to the 
Payment Schedule. Except for a payment that is due on the Effective Date, Customer will make 
payments to IDEMIA within twenty (20) days after the date of each invoice. Customer will make 
payments when due in the form of a wire transfer, check, or cashier's check from a U.S. financial 
institution. Overdue invoices will bear simple interest at the rate of ten percent (10%) per annum, 
unless such rate exceeds the maximum allowed by law, in which case it will be reduced to the 
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maximum allowable rate. For Customer's reference, the IDEMIA Federal Tax Identification Number 
for is 27 -4388807. 

4.3. FREIGHT, TITLE, AND RISK OF LOSS. All freight charges will be pre-paid by IDEMIA 
and added to the invoices. Title to the Equipment and Software shall not pass to Customer at any 
time. Risk of loss will pass to Customer upon delivery of the Equipment to the Customer Site. 
IDEMIA will pack and ship all Equipment in accordance with good commercial practices. 

4.4. INVOICING AND SHIPPING ADDRESSES. Invoices will be sent to the Customer at the 
following address: 

The city which is the ultimate destination where the Equipment will be delivered to Customer is:_ 

The Equipment will be shipped to the Customer at the following address (insert if this information 
is known): 

Customer may change this information by giving written notice to IDEMIA. 

4.5 CUSTOMER AS BAILEE. IDEMIA makes available for use to Customer, and Customer 
accepts such bailment from IDEMIA, the Equipment for the duration of the Term, and subject to the 
conditions, of this Agreement. For the avoidance of doubt, title to the Equipment is and will remain 
vested in IDEMIA, and Customer will not (i) acquire any title or other interest in the Equipment, or 
any right except the limited and conditional right to use as expressly set forth herein, (ii) permit any 
lien, encumbrance or security interest of any kind and in any amount to attach to the Equipment, 
(iii) permit the Equipment to be subjected to any interchange or pooling agreement, or (iv) permit 
the Equipment to be operated by or to be in the possession of any person other than Customer. 
Upon the expiration of this Agreement for any reason whatsoever, Customer shall return the 
Equipment to IDEMIA and assist IDEMIA in any actions reasonably required for IDEMIA to obtain 
physical possession of the Equipment. 

4.6. AUTHORIZING FILING OF UCC STATEMENTS. Customer authorizes IDEMIA to file 
UCC-1 statements, and any other financing statements or related documents naming Customer as 
"Debtor" and describing the Equipment in all appropriate jurisdictions and, if applicable, to notify, in 
accordance with applicable law, any existing creditors of Customer with respect to the consignment 
arrangements contemplated hereby. Such documents will be filed for the purpose of providing 
notice of Customer's limited and conditional right to use the Equipment hereunder. The cost of 
such filing will be paid by the Customer. 

SECTION 5. SITES AND SITE CONDITIONS 

5.1. ACCESS TO SITES. In addition to its responsibilities described elsewhere in this 
Agreement, Customer will provide (i) a designated project manager; (ii) all necessary construction 
and building permits, zoning variances, licenses, and any other approvals that are necessary to 
develop or use the Sites; and (iii) access to the Sites identified in the Statement of Work or as 
reasonably requested by IDEMIA so that it may perform its duties in accordance with the Statement 
of Work. 
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5.2. SITE CONDITIONS. Customer will ensure that all Sites it provides will be safe, secure, and 
in compliance with all applicable industry and OSHA standards. To the extent applicable and unless 
the Statement of Work specifically states to the contrary, Customer will ensure that these Sites will 
have (i) adequate physical space for the installation, use and maintenance of the System; (ii) 
adequate air conditioning and other environmental conditions; (iii) adequate electrical power 
outlets, distribution and equipment for the installation, use and maintenance of the System; and (iv) 
adequate telephone or other communication lines for the installation, use and maintenance of the 
System, including modem access, and adequate interfacing networking capabilities. Before 
installing the Equipment or Software at a Site, IDEMIA will inspect the work site and advise 
Customer of any apparent deficiencies or non-conformities with the requirements of this Section 5. 

5.3. SITE ISSUES. If IDEMIA or Customer determines that the Sites identified in the Statement 
of Work are no longer available or desired, or if subsurface, structural, adverse environmental or 
latent conditions at any site differ from those indicated in the Statement of Work, IDEMIA and 
Customer will promptly investigate the conditions and will select replacement sites or adjust the 
installation plans and Statement of Work as necessary. If such change in Sites or adjustment to 
the installation plans and Statement of Work causes a change in the cost or time to perform, the 
parties will equitably amend the annual Service Fee or schedule, or both, by a change order. 

SECTION 6. TRAINING 

Any training to be provided by IDEMIA to Customer under this Agreement will be included as part 
of system installation. Customer will notify IDEMIA immediately if a date change for a scheduled 
training program is required. If IDEMIA incurs additional costs because Customer reschedules a 
training program less than thirty (30) days before its scheduled start date, IDEMIA is entitled to 
recover these additional costs. 

SECTION 7. ACCEPTANCE 

7.1. SYSTEM ACCEPTANCE 

System Acceptance will occur upon completion of installation, training and testing 
indicating that the system is ready for Operational Use. Operational Use occurs when the System 
has been fully-implemented and the Customer may begin use of the System in the operational 
environment. Minor omissions or variances in the System that do not materially impair the operation 
of the System as a whole will not postpone System Acceptance. These minor omissions or 
variances will be corrected according to a mutually agreed schedule by Customer and IDEMIA. 

SECTION 8. LIMITED WARRANTY AND DISCLAIMERS OF WARRANTY 

8.1. IDEMIA warrants to Customer that the Equipment: (a) upon System Acceptance will be 
operable, and (b) when properly installed, operated, and maintained in accordance with IDEMIA's 
and manufacturer's recommendations and the terms of the Agreement, will remain operable. As 
more fully set forth in Article 4 of this Agreement, ownership of the Equipment shall remain with 
IDEMIA throughout the Term of the Agreement. IDEMIA also warrants to Customer that any 
Services IDEMIA is required to perform pursuant to the Agreement will be performed in a competent 
manner. If any failure to meet these warranties appears during the Term, or any failure to meet the 
Services warranty described above appears within thirty (30) days of performance of the particular 
Services and during the Term of the Agreement, Customer shall promptly notify IDEMIA in writing 
and IDEMIA shall within a reasonable amount of time under the circumstances, in its own 
discretion: (i) repair or replace, at IDEMIA's option, Equipment that does not meet the Equipment 
warranty and/or (ii) re-perform the defective Service to the extent practicable. This Section 8 sets 
forth the sole and exclusive remedies for all claims based on failure of or defect in Equipment or 
Services whether a claim, however instituted, is based on contract, indemnity, warranty, tort 
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(including negligence), or other contractual or extra contractual liability of any nature, strict liability 
or otherwise, and under any system, theory or principle of law. 

8.2 . THE FOREGOING WARRANTIES ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER 
WARRANTIES AND GUARANTEES WHETHER WRITTEN, ORAL, IMPLIED OR STATUTORY. 
EXCEPT FOR THE WARRANTIES SET FORTH IN THIS SECTION, IDEMIA MAKES NO 
REPRESENTATIONS OR WARRANTIES TO CUSTOMER OR ANY OTHER PERSON, 
INCLUDING, WITHOUT LIMITATION, WARRANTIES REGARDING THE SIZE, DESIGN, 
CAPACITY, CONDITION, QUALITY, DURABILITY, SUITABILITY, MANUFACTURE OR 
PERFORMANCE OF THE EQUIPMENT OR SERVICES, OR PATENT OR INTELLECTUAL 
PROPERTY INFRINGEMENT OR THE LIKE. NO IMPLIED STATUTORY WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE SHALL APPLY. 

SECTION 9. DELAYS 

9.1. FORCE MAJEURE. Neither party will be liable for its non-performance or delayed 
performance if caused by a "Force Majeure" which means an event, circumstance, or act of a third 
party that is beyond a party's reasonable control , such as an act of God, an act of the public enemy, 
an act of a government entity, strikes or other labor disturbances, hurricanes, earthquakes, fires, 
floods, epidemics, embargoes, war, riots, or any other similar cause. Each party will notify the other 
if it becomes aware of any Force Majeure that will significantly delay performance. The notifying 
party will give such notice promptly (but in no event later than fifteen days) after it discovers the 
Force Majeure. If a Force Majeure occurs, the parties will execute a change order to extend the 
Performance Schedule for a time period that is reasonable under the circumstances. 

9.2. PERFORMANCE SCHEDULE DELAYS CAUSED BY CUSTOMER. If the Performance 
Schedule is delayed because of Customer (including any of its other contractors), (i) Customer will 
make the promised payments according to the Payment Schedule as if no delay occurred; and (ii) 
the parties will execute a change order to extend the schedule and , if requested by IDEMIA, 
compensate IDEMIA for all reasonable charges incurred because of such delay. Delay charges 
may include costs incurred by IDEMIA or its subcontractors for additional freight, warehousing and 
handling of Equipment; extension of the warranties; travel; suspending and re-mobilizing the work; 
additional engineering, project management, and standby time calculated at then current rates; and 
preparing and implementing an alternative implementation plan. 

SECTION 10. DISPUTES 

10.1. SETTLEMENT PREFERRED. IDEMIA and Customer, through their respective project 
managers, will attempt to settle any dispute arising from this Agreement (except for a claim relating 
to intellectual property or breach of confidentiality provisions) through consultation and negotiation 
in good faith and a spirit of mutual cooperation. The dispute will be escalated to appropriate higher
level managers of the parties, if necessary. If cooperative efforts fail, the dispute will be mediated 
by a mediator chosen jointly by IDEMIA and Customer within thirty (30) days after notice by one of 
the parties demanding non-binding mediation . IDEMIA and Customer will not unreasonably 
withhold consent to the selection of a mediator, and they will share the cost of the mediation equally. 
If the dispute is of technical nature, either party may request for the matter to be referred to a panel 
of subject matter experts, using as guidelines characteristics of similar systems or technology, as 
well as industry standards. 

The parties may postpone mediation until they have completed some specified but limited discovery 
about the dispute. The parties may also replace mediation with some other form of non-binding 
alternative dispute resolution ("ADR"). 

10.2. LITIGATION. Any claim relating to intellectual property or breach of confidentiality 
provisions and any dispute that cannot be resolved between the parties through negotiation or 
mediation within two (2) months after the date of the initial demand for non-binding mediation as 
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described above in Section 10.1 may be submitted by either party to a court of competent 
jurisdiction in the state of Delaware. Each party consents to jurisdiction over it by such a court, and 
specifically waives any right to raise a jurisdictional or venue related defense to such a court. The 
use of ADR procedures will not be considered under the doctrine of laches, waiver, or estoppel to 
affect adversely the rights of either party. Either party may resort to the judicial proceedings 
described in this section before the expiration of the two-month ADR period if (i) good faith efforts 
to resolve the dispute under these procedures have been unsuccessful; or (ii) interim relief from 
the court is necessary to prevent serious and irreparable injury to such party or any of its affiliates, 
agents, employees, customers, suppliers, or subcontractors. 

SECTION 11. DEFAULT AND TERMINATION 

11.1. DEFAULT BY A PARTY. If either party fails to perform a material obligation under this 
Agreement, the other party may consider the non-performing party to be in Default (unless a Force 
Majeure causes such failure) and may assert a Default claim by giving the non-performing party a 
written and detailed notice of Default. Except for a Default by Customer for failing to pay any amount 
when due under this Agreement which must be cured immediately, the defaulting party will have 
thirty (30) days after receipt of the notice of Default to either (i) cure the Default or (ii) if the Default 
is not curable within thirty (30) days, to provide a written cure plan. The defaulting party will begin 
implementing the cure plan immediately after receipt of notice by the other party that it approves 
the plan. If Customer is the defaulting party, IDEMIA may stop work on the project until it approves 
the Customer's cure plan. For technical matters, the determination of failure to perform a material 
obligation may be referred by either party to a panel of subject matter experts, using as guidelines 
characteristics of similar systems or technology, as well as industry standards. 

11.2. FAILURE TO CURE. If, within thirty (30) days of receiving notice of a claim of Default, a 
defaulting party fails to cure the Default, or fails to provide a written cure plan as provided in Section 
11.1 above, unless otherwise agreed to in writing, the non-defaulting party may terminate any 
unfulfilled portion of this Agreement. In the event of such termination, the defaulting party will 
promptly return to the non-defaulting party any of its Confidential Information (as defined in Section 
14.1 ). 

11.3. FAILURE TO CURE BY CUSTOMER. In the event that Customer fails to immediately cure 
any past due Service Fee when due; or cure any Default, or provide a written cure plan, each as 
provided in Section 11.1 above then IDEMIA may terminate this Agreement and Customer will 
indemnify the IDEMIA for the Service Fee due up to the date of termination. In addition, Customer 
must immediately return, at Customer's expense, all lDEMIA provided Equipment to IDEMIA. 

11.4. TERMINATION BY CUSTOMER. Customer may terminate this Agreement for IDEMIA's 
Default, failure to cure, or failure to provide a written cure plan, as outlined in Section 11.1 above 
only. Customer will indemnify the IDEMIA for costs incurred up to the point of termination. 

11.5. EFFECT OF TERMINATION. 

11.5.1. In the event that IDEMIA terminates this Agreement for Customer's Default as in 
this Section 11.1 above, IDEMIA may, in addition to the rights listed in 11.3 above, require 
Customer, at Customer's expense, to promptly return all or any portion of Equipment provided by 
IDEMIA to Customer. In addition, IDEMIA may enter the Customer's Site(s) where the Equipment 
is located and take immediate possession and remove some or all of it, all without any IDEMIA 
liability to Customer; or IDEMIA may exercise any other right or remedy available to it under any 
applicable law. No right or remedy of IDEMIA referred to in this Section 11 is exclusive, but each 
is cumulative and in addition to any other right or remedy otherwise available to IDEMIA at law or 
in equity. 

11.5.2. In the event that Customer terminates this Agreement for IDEMIA's Default as 
outlined in Section 11.1 above, Customer will allow IDEMIA to immediately remove and take 

IDEMIA Service Agreement Page 10 of 25 

DocuSign Envelope ID: 4B3C400D-AB0A-495F-BA7E-661469213FCE



possession of all lDEMIA provided Equipment located at the Customer's Site(s). Title to IDEMIA 
provided Equipment will not pass to Customer in the event of IDEMIA Default. No right or 
remedy of Customer referred to in this Section 11 is exclusive, but each is cumulative and in 
addition to any other right or remedy otherwise available to Customer at law or in equity. 

11.6 BUYOUT OPTION. Upon expiration of this Agreement after the Term and any 
subsequent renewals as outlined in Section 3.3 above, the Customer shall have the option to 
purchase the IDEMIA provided Equipment at a discounted rate upon the agreement of IDEMIA. If 
Customer elects this Buyout Option, Customer and IDEMIA will enter into a separate agreement 
for the provision of maintenance services related to the Equipment. The Buyout option at the end 
of the initial 5 year term is $3,200 per livescan system. If at the end of the initial 5 year term the 
Customer does not extend this Agreement or exercise the Buyout option IDEMIA will remove the 
items listed in Exhibit A Description of Covered Products. 

SECTION 12. INDEMNIFICATION 

12.1. GENERAL INDEMNITY BY CUSTOMER. Customer will indemnify and hold IDEMIA 
harmless from any and all liability, expense, judgment, suit, cause of action, or demand for personal 
injury, death, or direct damage to tangible property which may accrue against IDEMIA to the extent 
it is caused by the Customer's mishandling of the Equipment or the System, or the Customer's 
negligence or willful misconduct, or any of those actions by the Customer's subcontractors, or their 
employees or agents, while performing their duties under this Agreement, provided that IDEMIA 
gives Customer prompt, written notice of any such claim or suit. IDEMIA shall cooperate with 
Customer in its defense or settlement of such claim or suit. This section sets forth the full extent of 
Customer's general indemnification of IDEMIA from liabilities that are in any way related to this 
Agreement. 

12.3. PATENT AND COPYRIGHT INFRINGEMENT. 

12.3.1. IDEMIA will defend at its expense any suit brought against Customer to the extent 
that it is based on an Infringement Claim, and IDEMIA will indemnify Customer for those costs and 
damages finally awarded against Customer for an Infringement Claim. IDEMIA's duties to defend 
and indemnify are conditioned upon: (i) Customer promptly notifying IDEMIA in writing of such 
Infringement Claim; (ii) IDEMIA having sole control of the defense of such suit and all negotiations 
for its settlement or compromise; (iii) Customer providing to IDEMIA cooperation and, if requested 
by IDEMIA, reasonable assistance in the defense of the Infringement Claim. 

12.3.2. If an Infringement Claim occurs, or in IDEMIA's opinion is likely to occur, IDEMIA 
may at its option and expense procure for Customer the right to continue using the Equipment or 
IDEMIA Software, replace or modify it so that it becomes non-infringing while providing functionally 
equivalent performance, or grant Customer a credit for such Equipment or IDEMIA Software as 
depreciated and accept its return . The depreciation amount will be calculated based upon generally 
accepted accounting standards for such Equipment and IDEMIA Software. 

12.3.3. IDEMIA will have no duty to defend or indemnify for any Infringement Claim that is 
based upon (i) the combination of the Equipment or I DEMIA Software with any software, apparatus 
or device not furnished by IDEMIA; (ii) the use of ancillary equipment or software not furnished by 
IDEMIA and that is attached to or used in connection with the Equipment or IDEMIA Software; (iii) 
any Equipment that is not IDEMIA's design or formula; (iv) a modification of the IDEMIA Software 
by a party other than IDEMIA; or (v) the failure by Customer to install an enhancement release to 
the IDEMIA Software that is intended to correct the claimed infringement. The foregoing states the 
entire liability of IDEMIA with respect to infringement of patents and copyrights by the Equipment 
and IDEMIA Software or any parts thereof. 

SECTION 13. LIMITATION OF LIABILITY 
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13.1. IDEMIA LIABILITY. This limitation of liability provIsIon shall apply notwithstanding any 
contrary provision in this Agreement. Except for personal injury or death , IDEMIA's total liability, 
whether for breach of contract, warranty, negligence, strict liability in tort, indemnification, or 
otherwise, will be limited to the direct damages recoverable under law, but not to exceed the price 
of the Equipment, Software, or services with respect to which losses or damages are claimed. 
AL THOUGH THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR 
DAMAGES, THEY AGREE THAT IDEMIA WILL NOT be liable for any commercial loss; 
inconvenience; loss of use, time, data, goodwill, revenues, profits or savings; or other SPECIAL, 
incidental, punitive, INDIRECT, OR consequential damages IN ANY WAY RELATED TO OR 
ARISING FROM THIS AGREEMENT, THE SALE OR USE OF THE EQUIPMENT OR 
SOFTWARE, OR THE PERFORMANCE OF SERVICES BY IDEMIA PURSUANT TO THIS 
AGREEMENT. This limitation of liability will survive the expiration or termination of this Agreement. 
No action for breach of this Agreement or otherwise relating to the transactions contemplated by 
this Agreement may be brought more than one (1) year after the accrual of such cause of action, 
except fo r money due upon an open account. 

13.2. CUSTOMER LIABILITY. Customer shall be liable to IDEMIA for all loss of or damage to 
Equipment, as described in the attached Description of Covered Products, during the term of this 
Agreement. Customer shall give IDEMIA prompt notification of any such loss or damage. In the 
event of such loss or damage and upon demand by IDEMIA, Customer shall pay to IDEMIA the 
cost either, at IDEMIA's option, to repair or to replace the Equipment. Customer shall also be liable 
for the total value of the System in the event that this Agreement is terminated for any reason prior 
to the Term of the Agreement as outlined in Section 3.3. 

SECTION 14. INSURANCE REQUIREMENTS 

14.1. LIABILITY INSURANCE. Customer shall obtain , at its expense, and shall at all times during 
which Equipment is at the Customer's Site or otherwise in Customer's possession or control maintain, 
comprehensive commercial general/public liability insurance, in broad form including coverage for 
liability assumed under contract, providing coverage for bodily injury, including death, and property 
damage of any person or persons, including, but not limited to, agents or employees of Buyer, aris ing 
from Equipment or its possession, use, operation, maintenance, storage, transportation, installation, 
dismantling or servicing, with a combined single limit of not less than $1,000,000.00. The deductible 
for the liability insurance shall not exceed $25,000.00. IDEMIA shall be named as an additional 
insured, and the liability insurance shall be primary with respect to any other liability insurance 
maintained by IDEMIA. 

14.2. PROPERTY INSURANCE. Customer shall obtain , at its expense, and shall at all times during 
which the Equipment is at the Customer's Site or otherwise in Customer's possession or control 
maintain , property insurance covering Equipment against all risks, loss or damage, in such form and 
with such insurers as shall be satisfactory to or specified by IDEMIA, in an amount not less than the 
full replacement cost of all Equipment. The deductible for the property insurance shall not exceed 
$25,000.00. IDEMIA shall be named as an additional named insured and loss payee as IDEMIA's 
interests may appear upon the property insurance and the property insurance shall be primary with 
respect to any other property insurance maintained by IDEMIA. 

14.4. Customer shall, at least two business days prior to the arrival of Equipment at the Customer's 
Site, and upon demand by IDEMIA from time to time thereafter, furnish IDEMIA with a certificate of 
insurance demonstrating that the required insurance coverages are in effect. 

14.5. SUBROGATION. In the event of any loss or damage to Equipment, in addition to its other 
rights, IDEMIA will be subrogated to any right of Customer to recover against any person or entity 
with respect to such loss or damage. Customer will cooperate fully in the prosecution of such rights 
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and will neither take nor permit to be taken any action to prejudice such rights. 

SECTION 15. CONFIDENTIALITY, PROPRIETARY RIGHTS, AND RIGHTS IN DATA 

15.1. CONFIDENTIAL INFORMATION. 

15.1 .1. During the term of this Agreement, the parties may provide each other with 
Confidential Information. For the purposes of this Agreement, "Confidential Information" is any 
information disclosed in written, graphic, verbal, or machine-recognizable form, and is marked , 
designated, labeled or identified at the time of disclosure as being confidential or its equivalent; or 
if in verbal form is identified as confidential or proprietary at the time of disclosure and confirmed in 
writing within thirty (30) days of such disclosure. Notwithstanding any other provisions of this 
Agreement, Confidential Information shall not include any information that: (i) is or becomes publicly 
known through no wrongful act of the receiving party; (ii) is already known to the receiving party 
without restriction when it is disclosed; (iii) is, or subsequently becomes, rightfully and without 
breach of this Agreement, in the receiving party's possession without any obligation restricting 
disclosure; (iv) is independently developed by the receiving party without breach of this Agreement; 
or (v) is explicitly approved for release by written authorization of the disclosing party. 

15.1.2. Each party will: (i) maintain the confidentiality of the other party's Confidential 
Information and not disclose it to any third party, except as authorized by the disclosing party in 
writing or as required by a court of competent jurisdiction; (ii) restrict disclosure of Confidential 
Information to its employees who have a "need to know" and not copy or reproduce such 
Confidential Information; (iii) take necessary and appropriate precautions to guard the 
confidentiality of Confidential Information, including informing its employees who handle such 
Confidential Information that it is confidential and not to be disclosed to others, but such precautions 
shall be at least the same degree of care that the receiving party applies to its own confidential 
information and shall not be less than reasonable care; and (iv) use such Confidential Information 
only in furtherance of the performance of this Agreement. Confidential Information is and shall at 
all times remain the property of the disclosing party, and no grant of any proprietary rights in the 
Confidential Information is hereby given or intended, including any express or implied license, other 
than the limited right of the recipient to use the Confidential Information in the manner and to the 
extent permitted by this Agreement. 

15.2. PRESERVATION OF PROPRIETARY RIGHTS. 

15.2.1. IDEMIA, the third party manufacturer of any Equipment, and the copyright owner 
of any Non-lDEMIA Software own and retain all of their respective Proprietary Rights in the 
Equipment and Software. Nothing in this Agreement is intended to restrict the Proprietary Rights 
of IDEMIA, any copyright owner of Non-lDEMIA Software, or any third party manufacturer of 
Equipment. All intellectual property developed, originated, or prepared by IDEMIA in connection 
with providing to Customer the Equipment, Software, or related services remain vested exclusively 
in IDEMIA, and this Agreement does not grant to Customer any shared development rights of 
intellectual property. 

15.2.2. Except as explicitly provided in the Software License Agreement, nothing in this 
Agreement will be deemed to grant, either directly or by implication, estoppel, or otherwise, any 
right, title or interest in the Proprietary Rights of IDEMIA. Customer agrees not to modify, 
disassemble, peel components, decompile, otherwise reverse engineer or attempt to reverse 
engineer, derive source code or create derivative works from, adapt, translate, merge with other 
software, reproduce, or export the Software, or permit or encourage any third party to do so. The 
preceding sentence shall not apply to Open Source Software which is governed by the standard 
license of the copyright owner. 

15.3 RIGHTS IN DATA 
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15.3.1. All materials, documents, data or information obtained from the Customer data 
files or any Customer medium furnished to the IDEMIA in the performance of this Contract will at 
all times remain the property of the Customer. Such data or information may not be used or copied 
for direct or indirect use by the IDEMIA after completion or termination of this Agreement without 
the express written consent of the Customer. All materials, documents, data or information, 
including copies, must be returned to the Customer at the end of this Agreement. 

SECTION 16. MISCELLANEOUS 

16.1. TAXES. The Contract Price does not include any amount for federal, state, or local excise, 
sales, lease, service, rental, use, property, occupation, or other taxes, assessments or duties ( other 
than federal, state, and local taxes based on IDEMIA's income or net worth), all of which will be 
paid by Customer except as exempt by law. If IDEMIA is required to pay or bear the burden of any 
such taxes, it will send an invoice to Customer and Customer will pay to it the amount of such taxes 
(including any applicable interest and penalties) within twenty (20) days after the date of the invoice. 

16.2. ASSIGNABILITY. Customer may not assign this Agreement without the prior written 
consent of IDEMIA. Any attempted assignment in contravention of this Section 16.2 shall be null 
and void. IDEMIA may assign this Agreement without the prior written consent of Customer. , 
16.3. SUBCONTRACTING. IDEMIA may subcontract any portion of the work, but such 
subcontracting will not relieve IDEMIA of its duties under this Agreement. 

16.4. WAIVER. Failure or delay by either party to exercise any right or power under this 
Agreement will not operate as a waiver of such right or power. For a waiver of a right or power to 
be effective, it must be in writing signed by the waiving party. An effective waiver of a right or power 
shall not be construed as either (i) a future or continuing waiver of that same right or power, or (ii) 
the waiver of any other right or power. 

16.5. SEVERABILITY. If a court of competent jurisdiction renders any provIsIon of this 
Agreement (or portion of a provision) to be invalid or otherwise unenforceable, that provision or 
portion of the provision will be severed and the remainder of this Agreement will continue in full 
force and effect as if the invalid provision or portion of the provision were not part of this Agreement. 

16.6. INDEPENDENT CONTRACTORS. Each party shall perform its activities and duties 
hereunder only as an independent contractor. The parties and their personnel shall not be 
considered to be employees or agents of the other party. Nothing in this Agreement shall be 
interpreted as granting either party the right or authority to make commitments of any kind for the 
other. This Agreement shall not constitute, create, or in any way be interpreted as a joint venture, 
partnership or formal business organization of any kind. 

16.7. HEADINGS AND SECTION REFERENCES. The section headings in this Agreement are 
inserted only for convenience and are not to be construed as part of this Agreement or as a 
limitation of the scope of the particular section to which the heading refers. This Agreement will be 
fairly interpreted in accordance with its terms and conditions and not for or against either party. 

16.8. GOVERNING LAW. This Agreement, and any issues relating hereto or disputes arising 
hereunder, and the rights and duties of the parties will be governed by and interpreted in 
accordance with the laws of the state of Delaware. 

16.9. ENTIRE AGREEMENT. This Agreement, including all Exhibits, constitutes the entire 
agreement of the parties regarding the subject matter hereof and supersedes all previous 
agreements, proposals, and understandings, whether written or oral, relating to such subject 
matter. This Agreement may be altered, amended, or modified only by a written instrument signed 
by authorized representatives of both parties. The preprinted terms and conditions found on any 
Customer purchase order, acknowledgment or other form will not be considered an amendment or 
modification of this Agreement, even if a representative of each party signs such document. 
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16.10. NOTICES. Notices required under this Agreement to be given by one party to the other 
must be in writing and either delivered in person or sent to the address shown below by certified 
mail , return receipt requested and postage prepaid (or by a recognized courier service with an 
asset tracking system, such as Federal Express, UPS, or DHL), or by facsimile with correct 
answerback received , and shall be effective upon receipt: 

Customer 

IDEMIA 
5515 E. LaPalma Ave., suite 100 
Anaheim CA 
92807 

16.11 . COMPLIANCE WITH APPLICABLE LAWS. Each party will comply with all applicable 
federal , state, and local laws, regulations and rules concerning the performance of this Agreement 
or use of the Equipment. 

16.12. AUTHORITY TO EXECUTE AGREEMENT. Each party represents to the other that (i) it 
has obtained all necessary approvals, consents and authorizations to enter into this Agreement 
and to perform its duties under this Agreement; (ii) the person executing this Agreement on its 
behalf has the authority to do so; (iii) upon execution and delivery of this Agreement by the parties, 
it is a valid and binding contract, enforceable in accordance with its terms; and (iv) the execution , 
delivery, and performance of this Agreement does not violate any bylaw, charter, regulation , law or 
any governing authority of the party. 

16.13. APPROPRIATION: Any party to this Agreement's obligations under this Agreement shall 
cease immediately, without penalty of further payment being required, in any year for which funding 
for the subject of this Agreement fails to be appropriated and that party's obligations under this 
Agreement shall cease immediately without penalty of further payment being required at any time 
where there are not sufficient authorized funds lawfully available to meet such obligations. Any 
such party shall give notice of such termination of funding as soon as practicable after it becomes 
aware of the failure of funding . 

16.14. COUNTERPARTS. This Agreement may be executed in counterparts, each of which shall 
constitute an original, but all of which shal l constitute one and the same document. 

16.15. PR EV AILI NG PARTY. In the event of any dispute arising out of the subject matter of this 
Agreement, the prevailing party shall recover, in addition to any other damages assessed, its 
reasonable attorneys' fees and court costs incurred in arbitrating, litigating, or otherwise settling or 
resolving such dispute. 

16.16. SURVIVAL OF TERMS. The following provisions shall survive the expiration or termination 
of this Agreement for any reason: Section 3.4 (IDEMIA Software); Section 3.5 (Non-lDEMIA 
Software); if any payment obligations exist, Sections 4.1 , 4.2 (Contract Price and Invoicing and 
Payment) , 4.5 (Customer as Bailee) and 4.6 (Authorizing Filing of UCC Statements); Section 10 
(Disputes); Section 13 (limitation of Liability) ; Section 15 (Confidentiality, Proprietary Rights, and 
Rights in Data); and all of the provisions in Section 16. 
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SECTION 17. AGREEMENT EXECUTION 

The parties hereby enter into this Agreement as of the Effective Date. 

IDEMIA: NAME ("CUSTOMER") 

Signed Signed 

Name Name 

Title Title 

Date Date 

Phone Phone 

Email Email 
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Vice President Presiding Commissioner

6/11/2019



Exhibit A DESCRIPTION OF COVERED PRODUCTS 

The following table lists the Products that will be provided by IDEMIA and covered under the Agreement: 

Morpho LiveScan Station Application Software 

FBI Appendix F Certified Tenprint/Palmprint 500PPI Scanner 

Computer, monitor, keyboard 

FBI Certified Duplex Card printer (Finger & Palm) 

Foot pedal for hands free advancement 

Standard Missouri Workflows and Profiles 

2-Finger FAST ID 

Installation/ On-site Training 

On-site Advantage Solution, 9X5, Next day on-site response and parts replacement 
Freiqht 
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Exhibit B STATEMENT OF WORK 

This Support Plan is a Statement of Work that provides a description of the support to be performed. 

1. Services Provided. The Services provided are based on the Severity Levels as defined herein . 
Each Severity Level defines the actions that will be taken by Seller for Response Time, Target Resolution 
Time, and Resolution Procedure for reported errors. Because of the urgency involved, Response Times 
for Severity Levels 1 and 2 are based upon voice contact by Customer, as opposed to written contact by 
facsimile or letter. Resolution Procedures are based upon Seller's procedures for Service as described 
below. 

SEVERITY DEFINITION RESPONSE TIME TARGET 
LEVEL RESOLUTION 

TIME 
1 !fatal System Failure - occurs when the System is Telephone Resolve within 24 

not functioning and there is no workaround; such conference within 1 hours of initial 
as a Central Server is down or when the workflow hour of initial voice notification 
of an entire agency is not functioning. notification 

2 Critical Failure - Critical process failure occurs Telephone Resolve within 7 
when a crucial element in the System that does not tonference within 3 Standard 
prohibit continuance of basic operations is not Standard Business Business Days of 
unctioning and there is usually no suitable work- Hours of initial voice initial notification 

around. Note that this may not be applicable to notification 
intermittent problems. 

3 Non-Critical Failure - Non-Critical part or lfelephone Resolve within 
component failure occurs when a System conference within 6 180 days in a 
K::omponent is not functioning, but the System is still Standard Business Seller-determined 
useable for its intended purpose, or there is a Hours of initial Patch or 
reasonable workaround. notification Release. 

4 Inconvenience - An inconvenience occurs when Telephone At Seller's 
System causes a minor disruption in the way tasks conference within 2 discretion, may 
are performed but does not stop workflow. Standard Business be in a future 

Days of initial Release. 
notification 

5 Customer request for an enhancement to System Determined by If accepted by 
·unctionality is the responsibility of Seller's Product Seller's Product Seller's Product 
Management. Management. Management, a 

release date will 
be provided with 
~ fee schedule, 
when 
appropriate. 

1.1 Reporting a Problem. Customer shall assign an initial Severity Level for each error reported, either 
verbally or in writing, based upon the definitions listed above. Because of the urgency involved, Severity 
Level 1 or 2 problems must be reported verbally to the Seller's call intake center. Seller will notify the 
Customer if Seller makes any changes in Severity Level (up or down) of any Customer-reported problem. 

1.2 Seller Response. Seller will use best efforts to provide Customer with a resolution within the 
appropriate Target Resolution Time and in accordance with the assigned Severity Level when Customer 
allows timely access to the System and Seller diagnostics indicate that a Residual Error is present in the 
Software. Target Resolution Times may not apply if an error cannot be reproduced on a regular basis on 
either Seller's or Customer's Systems. Should Customer report an error that Seller cannot reproduce, 
Seller may enable a detail error capture/logging process to monitor the System. If Seller is unable to correct 
the reported Residual Error within the specified Target Resolution Time, Seller will escalate its procedure 
and assign such personnel or designee to correct such Residual Error promptly. Should Seller, in its sole 
discretion, determine that such Residual Error is not present in its Release, Seller will verify: (a) the 
Software operates in conformity to the System Specifications, (b) the Software is being used in a manner 
for which it was intended or designed, and (c) the Software is used only with approved hardware or software. 
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The Target Resolution Time shall not commence until such time as the verification procedures are 
completed. 

1.3 Error Correction Status Report. Seller will provide verbal status reports on Severity Level 1 and 2 
Residual Errors. Written status reports on outstanding Residual Errors will be provided to System 
Administrator on a monthly basis. 

2. 

2.1 

Customer Responsibility. 

Customer is responsible for running any installed anti-virus software. 

2.2 Operating System ("OS") Upgrades. Unless otherwise stated herein, Customer is responsible for 
any OS upgrades to its System. Before installing any OS upgrade, Customer should contact Seller to verify 
that a given OS upgrade is appropriate. 

3. Seller Responsibility. 

3.1 Anti-virus software. At Customer's request, Seller will make every reasonable effort to test and 
verify specific anti-virus, anti-worm, or anti-hacker patches against a replication of Customer's application. 
Seller will respond to any reported problem as an escalated support call. 

3.2 Customer Notifications. Seller shall provide access to (a) Field Changes; (b) Customer Alert 
Bulletins; and (c) hardware and firmware updates, as released and if applicable. 

3.3 Account Reviews. Seller shall provide annual account reviews to include (a) service history 
of site; (b) downtime analysis; and (c) service trend analysis. 

3.4 Remote Installation. At Customer's request, Seller will provide remote installation advice 
or assistance for Updates. 

3.5 Software Release Compatibility. At Customer's request, Seller will provide: (a) current list of 
compatible hardware operating system releases, if applicable; and (b) a list of Seller's Software 
Supplemental or Standard Releases 

3.6 On-Site Correction . Unless otherwise stated herein, all suspected Residual Errors will be 
investigated and corrected from Seller's facilities. Seller shall decide whether on-site correction of any 
Residual Error is required and will take appropriate action. 

4. Compliance to Local, County, State and/or Federal Mandated Changes. (Applies to Software and 
interfaces to those Products) Unless otherwise stated herein, compliance to local, county, state and/or 
federally mandated changes , including but not limited to IBR, UCR, ECARS, NCIC and state interfaces are 
not part of the covered Services. 

(The below listed terms are applicable only when the Maintenance and Support Agreement includes (a) 
Equipment which is shown on the Description of Covered Products, Exhibit A to the Maintenance.) 

5. On-site Product Technical Support Services. Seller shall furnish labor and parts required due to 
normal wear to restore the Equipment to good operating condition. 

5.1 Seller Response. Seller will provide telephone and on-site response to Central Site, defined as the 
Customer's primary data processing facility, and Remote Site, defined as any site outside the Central Site, 
as shown in Support Plan Options and Pricing Worksheet. 

5.2 At Customer's request, Seller shall provide continuous effort to repair a reported problem beyond 
the PPM. Provided Customer gives Seller access to the Equipment before the end of the PPM, Seller 
shall extend a two (2) hour grace period beyond PPM at no charge. Following this grace period, any 
additional on-site labor support shall be invoiced on a time and material basis at Seller's then current 
rates for professional services 
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Exhibit C Payment Schedule 

5 year contract with 9 x 5 (Monday thru Friday, excluding holidays) On-site Advantage Solution 
Maintenance: 

Year 1 payment of $0 (paid by Missouri State Highway Patrol) 
Year 2 payment of $5,928 due 12 months after Effective Date of this contract 
Year 3 payment of $5,928 due 12 months after Year 2 payment 
Year 4 payment of $5,928 due 12 months after Year 3 payment 
Year 5 payment of $5,928 due 12 months after Year 4 payment 

Cumulative 5 year cost to Customer for service provided by this contract= $23,712 
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Exhibit D SOFTWARE LICENSE AGREEMENT 

In this Exhibit D, the term "Licensor" means IDEMIA, LLC, ("IDEMIA"); "Licensee, " means the Customer; 
"Primary Agreement" means the agreement to which this exhibit is attached (Service Agreement) ; and 
"Agreement" means this Exhibit and the applicable terms and conditions contained in the Primary 
Agreement. The parties agree as follows: 

For good and valuable consideration , the parties agree as follows: 

SECTION 1 DEFINITIONS 

1.1 "Designated Products" means products provided by IDEMIA to Licensee with which or for which 
the Software and Documentation is licensed for use. 

1.2 "Documentation" means product and software documentation that specifies technical and 
performance features and capabilities, and the user, operation and training manuals for the Software 
(including all physical or electronic media upon which such information is provided) . 

1.3 "Open Source Software" means software with either freely obtainable source code, license for 
modification, or permission for free distribution. 

1.4 "Open Source Software License" means the terms or conditions under which the Open Source 
Software is licensed. 

1.5 "Primary Agreement" means the agreement to which this exhibit is attached (Service Agreement) . 

1.6 "Security Vulnerability" means a flaw or weakness in system security procedures, design, 
implementation, or internal controls that could be exercised (accidentally triggered or intentionally exploited) 
and result in a security breach such that data is compromised, manipulated or stolen or the system 
damaged. 

1. 7 "Software" (i) means proprietary software in object code format, and adaptations, translations, de
compilations, disassemblies, emulations, or derivative works of such software; (ii) means any modifications, 
enhancements, new versions and new releases of the software provided by IDEMIA; and (iii) may contain 
one or more items of software owned by a th ird party supplier. The term "Software" does not include any 
third party software provided under separate license or third party software not licensable under the terms 
of this Agreement. 

SECTION 2 SCOPE 

IDEMIA and Licensee enter into this Agreement in connection with IDEMIA's delivery of certain proprietary 
Software or products containing embedded or pre-loaded proprietary Software, or both. This Agreement 
contains the terms and conditions of the license IDEMIA is providing to Licensee, and Licensee's use of 
the Software and Documentation. 

SECTION 3 GRANT OF LICENSE 
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3.1 Subject to the provisions of this Agreement and the payment of applicable license fees, IDEMIA 
grants to Licensee a personal, limited, non-transferable (except as permitted in Section 7) and non
exclusive license under IDEMIA's copyrights and Confidential Information (as defined in the Primary 
Agreement) embodied in the Software to use the Software, in object code form, and the Documentation 
solely in connection with Licensee's use of the Designated Products. This Agreement does not grant any 
rights to source code. 

3.2 If the Software licensed under this Agreement contains or is derived from Open Source Software, 
the terms and conditions governing the use of such Open Source Software are in the Open Source Software 
Licenses of the copyright owner and not this Agreement. If there is a conflict between the terms and 
conditions of this Agreement and the terms and conditions of the Open Source Software Licenses governing 
Licensee's use of the Open Source Software, the terms and conditions of the license grant of the applicable 
Open Source Software Licenses will take precedence over the license grants in this Agreement. If 
requested by Licensee, IDEMIA will use commercially reasonable efforts to: (i) determine whether any Open 
Source Software is provided under this Agreement; (ii) identify the Open Source Software and provide 
Licensee a copy of the applicable Open Source Software License (or specify where that license may be 
found); and, (iii) provide Licensee a copy of the Open Source Software source code, without charge, if it is 
publicly available (although distribution fees may be applicable). 

SECTION 4 LIMIT A TIO NS ON USE 

4.1 Licensee may use the Software only for Licensee's internal business purposes and only in 
accordance with the Documentation. Any other use of the Software is strictly prohibited. Without limiting 
the general nature of these restrictions, Licensee will not make the Software available for use by third 
parties on a "time sharing," "application service provider," or "service bureau" basis or for any other similar 
commercial rental or sharing arrangement. 

4.2 Licensee will not, and will not allow or enable any third party to: (i) reverse engineer, disassemble, 
peel components, decompile, reprogram or otherwise reduce the Software or any portion to a human 
perceptible form or otherwise attempt to recreate the source code; (ii) modify, adapt, create derivative works 
of, or merge the Software; (iii) copy, reproduce, distribute, lend, or lease the Software or Documentation to 
any third party, grant any sublicense or other rights in the Software or Documentation to any third party, or 
take any action that would cause the Software or Documentation to be placed in the public domain; (iv) 
remove, or in any way alter or obscure, any copyright notice or other notice of IDEMIA's proprietary rights; 
(v) provide, copy, transmit, disclose, divulge or make the Software or Documentation available to, or permit 
the use of the Software by any third party or on any machine except as expressly authorized by this 
Agreement; or (vi) use, or permit the use of, the Software in a manner that would result in the production of 
a copy of the Software solely by activating a machine containing the Software. Licensee may make one 
copy of Software to be used solely for archival, back-up, or disaster recovery purposes; provided that 
Licensee may not operate that copy of the Software at the same time as the original Software is being 
operated. Licensee may make as many copies of the Documentation as it may reasonably require for the 
internal use of the Software. 

4.3 Unless otherwise authorized by IDEMIA in writing, Licensee will not, and will not enable or allow 
any third party to: (i) install a licensed copy of the Software on more than one unit of a Designated Product; 
or (ii) copy onto or transfer Software installed in one unit of a Designated Product onto another device. 
Licensee may temporarily transfer Software installed on a Designated Product to another device if the 
Designated Product is inoperable or malfunctioning, if Licensee provides written notice to IDEMIA of the 
temporary transfer and identifies the device on which the Software is transferred. Temporary transfer of the 
Software to another device must be discontinued when the original Designated Product is returned to 
operation and the Software must be removed from the other device. Licensee must provide prompt written 
notice to IDEMIA at the time temporary transfer is discontinued. 
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SECTION 5 OWNERSHIP AND TITLE 

IDEMIA, its licensors, and its suppliers retain all of their proprietary rights in any form in and to the Software 
and Documentation, including, but not limited to, all rights in patents, patent applications, inventions, 
copyrights, trademarks, trade secrets, trade names, and other proprietary rights in or relating to the 
Software and Documentation (including any corrections, bug fixes, enhancements, updates, modifications, 
adaptations, translations, de-compilations, disassemblies, emulations to or derivative works from the 
Software or Documentation, whether made by IDEMIA or another party, or any improvements that result 
from IDEMIA's processes or, provision of information services). No rights are granted to Licensee under 
this Agreement by implication, estoppel or otherwise, except for those rights which are expressly granted 
to Licensee in this Agreement. All intellectual property developed, originated, or prepared by IDEMIA in 
connection with providing the Software, Designated Products, Documentation or related services, remains 
vested exclusively in IDEMIA, and Licensee will not have any shared development or other intellectual 
property rights. 

SECTION 6 LIMITED WARRANTY; DISCLAIMER OF WARRANTY 

6.1 If Licensee is not in breach of any of its obligations under this Agreement, IDEMIA warrants that 
the unmodified Software, when used properly and in accordance with the Documentation and this 
Agreement, will be free from a reproducible defect that eliminates the functionality or successful operation 
of a feature critical to the primary functionality or successful operation of the Software. Whether a defect 
occurs will be determined by IDEMIA solely with reference to the Documentation . IDEMIA does not warrant 
that Licensee's use of the Software or the Designated Products will be uninterrupted, error-free, completely 
free of Security Vulnerabilities, or that the Software or the Designated Products will meet Licensee's 
particular requirements. IDEMIA makes no representations or warranties with respect to any third party 
software included in the Software. 

6.2 IDEMIA's sole obligation to Licensee and Licensee's exclusive remedy under this warranty is to 
use reasonable efforts to remedy any material Software defect covered by this warranty. These efforts will 
involve either replacing the media or attempting to correct significant, demonstrable program or 
documentation errors or Security Vulnerabilities. If IDEMIA cannot correct the defect within a reasonable 
time, then at IDEMIA's option, IDEMIA will replace the defective Software with functionally-equivalent 
Software, license to Licensee substitute Software which will accomplish the same objective, or terminate 
the license and refund the Licensee's paid license fee. 

6.3 Warranty claims are described in the Primary Agreement. 

6.4 The express warranties set forth in this Section 6 are in lieu of, and IDEMIA disclaims, any and all 
other warranties (express or implied, oral or written) with respect to the Software or Documentation, 
including, without limitation, any and all implied warranties of condition, title, non-infringement, 
merchantability, or fitness for a particular purpose or use by Licensee (whether or not IDEMIA knows, has 
reason to know, has been advised, or is otherwise aware of any such purpose or use), whether arising by 
law, by reason of custom or usage of trade, or by course of dealing. In addition, IDEMIA disclaims any 
warranty to any person other than Licensee with respect to the Software or Documentation. 

SECTION 7 TRANSFERS 

Licensee will not transfer the Software or Documentation to any third party without IDEMIA's prior written 
consent. IDEMIA's consent may be withheld at its discretion and may be conditioned upon transferee 
paying all applicable license fees and agreeing to be bound by this Agreement. 

SECTION 8 TERM AND TERMINATION 

8.1 Licensee's right to use the Software and Documentation will begin when the Primary Agreement is 
signed by both parties and will continue for the life of the Designated Products with which or for which the 

Page 23 of 25 

DocuSign Envelope ID: 4B3C400D-AB0A-495F-BA7E-661469213FCE



Software and Documentation have been provided by IDEMIA, unless Licensee breaches this Agreement, 
in which case this Agreement and Licensee's right to use the Software and Documentation may be 
terminated immediately upon notice by IDEMIA. 

8.2 Within thirty (30) days after termination of this Agreement, Licensee must certify in writing to 
IDEMIA that all copies of the Software have been removed or deleted from the Designated Products and 
that all copies of the Software and Documentation have been returned to IDEMIA or destroyed by Licensee 
and are no longer in use by Licensee. 

8.3 Licensee acknowledges that IDEMIA made a considerable investment of resources in the 
development, marketing, and distribution of the Software and Documentation and that Licensee's breach 
of this Agreement will result in irreparable harm to IDEMIA for which monetary damages would be 
inadequate. If Licensee breaches this Agreement, IDEMIA may terminate this Agreement and be entitled 
to all available remedies at law or in equity (including immediate injunctive relief and repossession of all 
non-embedded Software and associated Documentation unless Licensee is a Federal agency of the United 
States Government). 

SECTION 9 
LEGEND 

UNITED STATES GOVERNMENT LICENSING PROVISIONS & RESTRICTED RIGHTS 

This Section applies if Licensee is the United States Government or a United States Government agency. 
Licensee's use, duplication or disclosure of the Software and Documentation under IDEMIA's copyrights or 
trade secret rights is subject to the restrictions set forth in subparagraphs (c)(1) and (2) of the Commercial 
Computer Software-Restricted Rights clause at FAR 52.227-19 (JUNE 1987), if applicable, unless they are 
being provided to the Department of Defense. If the Software and Documentation are being provided to the 
Department of Defense, Licensee's use, duplication, or disclosure of the Software and Documentation is 
subject to the restricted rights set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and 
Computer Software clause at DFARS 252.227-7013 (OCT 1988), if applicable. The Software and 
Documentation may or may not include a Restricted Rights notice, or other notice referring to this 
Agreement. The provisions of this Agreement will continue to apply, but only to the extent that they are 
consistent with the rights provided to the Licensee under the provisions of the FAR or DFARS mentioned 
above, as applicable to the particular procuring agency and procurement transaction. 

SECTION 10 CONFIDENTIALITY 

Licensee acknowledges that the Software and Documentation contain IDEMIA's valuable proprietary and 
Confidential Information and are IDEMIA's trade secrets, and that the provisions in the Primary Agreement 
concerning Confidential Information apply. 

SECTION 11 GENERAL 

11.1 COPYRIGHT NOTICES. The existence of a copyright notice on the Software will not be construed 
as an admission or presumption of publication of the Software or public disclosure of any trade secrets 
associated with the Software. 

11 .2 COMPLIANCE WITH LAWS. Licensee acknowledges that the Software is subject to the laws and 
regulations of the United Stat_es and Licensee will comply with all applicable laws and regulations, including 
export laws and regulations of the United States. Licensee will not, without the prior authorization of I DEMIA 
and the appropriate governmental authority of the United States, in any form export or re-export, sell or 
resell, ship or reship, or divert, through direct or indirect means, any item or technical data or direct or 
indirect products sold or otherwise furnished to any person within any territory for which the United States 
Government or any of its agencies at the time of the action, requires an export license or other governmental 
approval. Violation of this provision is a material breach of this Agreement. 
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11.3 GOVERNING LAW. This Agreement is governed by the laws of the United States to the extent that 
they apply and otherwise by the internal substantive laws of the State to which the Software is shipped if 
Licensee is a sovereign government entity, or the internal substantive laws of the State of Delaware if 
Licensee is not a sovereign government entity. The terms of the U.N. Convention on Contracts for the 
International Sale of Goods do not apply. In the event that the Uniform Computer Information Transaction 
Act, any version of this Act, or a substantially similar law (collectively "UCITA") becomes applicable to a 
party's performance under this Agreement, UCIT A does not govern any aspect of this Agreement or any 
license granted under this Agreement, or any of the parties' rights or obligations under this Agreement. The 
governing law will be that in effect prior to the applicability of UCIT A. 

11.4 THIRD PARTY BENEFICIARIES. This Agreement is entered into solely for the benefit of IDEMIA 
and Licensee. No third party has the right to make any claim or assert any right under this Agreement, and 
no third party is deemed a beneficiary of this Agreement. Notwithstanding the foregoing, any licensor or 
supplier of third party software included in the Software will be a direct and intended third party beneficiary 
of this Agreement. 

11 .5 PREVAILING PARTY. In the event of any dispute arising out of the subject matter of this 
Agreement, the prevailing party shall recover, in addition to any other damages assessed, its reasonable 
attorneys' fees and court costs incurred in arbitrating , litigating, or otherwise settling or resolving such 
dispute. 

11 .6 SURVIVAL. Sections 4, 5, 6.3, 7, 8, 9, 10, and 11 survive the termination of this Agreement. 
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STATE OF MISSOURI

County of Boone )
ea.

GËRTIHED EOPY ÕF ORDER

June Session of the April Adjourned

1 lrh dayof June

Term.20 19

20 19In the County Commission of said county, on the

the following, among other proceedings, were had, vlz:

Now on this day, the County Commission of the County of Boone does hereby approve the
attached Contract Amendment Number One to Contract 40-27NOV18 for Law Enforcement
Uniform Clothing and Boots, Term and Supply for the Boone County Sheriff Department.

The terms of the amendment are stipulated in the attached Amendment. It is further ordered the
Presiding Commissioner is hereby authorized to sign said Contract Amendment Number One.

l)one this I lth day of June 2019

Daniel K twill

ATTEST

Brianna 1,. I-ennon I Commissioner
Clerk of the County Commission

M. T'hompson
II Commissioner



Boone County Purchasing
LwPalazzolo
Senior Buyer

613 E. Ash, Room 109

Columbia, MO 65201
Phone: (573)886-4392

Fax: (573) 886-4390

MEMORANDUM

Boone County Commlssron
Liz P alazzolo, CPPO, C.P.M.
May 30,2019
Amendment #1 to Contract 40-27NOVI8 for Law Enforcement Uniform
Clothing and Boots, Term and Supply for the Boone County Sheriff Depaftment

TO:
FROM
DATE:
RE:

Amendment # I to contract 40-27NOV 18 for Law Enforcement Uniform Clothing and Boots,
Term and Supply for the Boone County Sheriff Depaftment that was awarded February 19,2019
(Commission Order 67-2019) is being amended to add items, substitute a boot item, and delete
an item that has been manufacturer discontinued.

All other terms, conditions and prices of the original agreement remain unchanged.

The following Departments/Accounts will be used for payments

o 1251 - Sheriff /23300 - Uniforms
o 1255 - Corrections 123300 - Uniforms
o 2901- Sheriff Operations - LE Sales Tax 123300 - Uniforms
ø 2902 - Corrections - LE Sales Tax 123300 - Uniforms

Gary German, Sherifls Depaftment
Contract File

llp

cc:



Commission Order: ______ __ _ 

Date: 
- ----

CONTRACT AMENDMENT NUMBER ONE TO THE 

PURCHASE AGREEMENT 

FOR 

LAW ENFORCEMENT UNIFORM CLOTHING AND BOOTS, TERM AND SUPPLY 

The Agreement 40-27NOV18 dated February 19, 2019 (Commission Order 67-2019) made by 
and between Boone County, Missouri Galls, LLC for and in consideration of the performance of the 
respective obligations of the parties set forth herein, is amended as follows: 

1. ADD the following products and line items to the contract:

Paragraph Pricing Page Product Description 

Number Line Item 
Number 

3.2.2(d) 2.44 Elbeco TEK3 Hidden Cargo Pocket 
Trouser, Men's, Mfg. Code: E815RNH 

BRN, Mfg. Code: E8 l 5RNH BRN 
Gall's Code: TT150BRN 

3.2.2(e) 2.45 Elbeco TEK3 Hidden Cargo Pocket 
Trouser, Women's, Mfg. Code: 

E815RNH BRN, Mfg. Code: E9815LCH 
Gall's Code: TT150BRN 

3 .2.2(t) 2.46 Elbeco TEK 3 Cargo Pants Men's 
Gall's Code: TR747BRN 

3.2.2(g) 2.47 Elbeco TEK 3 Cargo Pants Women's 
Gall's Code: TR592BRN 

3.2.2(h) 2.48 Blauer Streetgear Turtleneck, sizes SM-
4X, Mfg. Code: 81 I0X 

Gall's Code: ST463 (SM-XK), ST463 
2X, ST463 3X, and ST463 4X 

3.2.2(i) 2.49 Blauer Streetgear Turtleneck, sizes 5X-
6X Mfg. Code: 811 OX 

Gall's Code: ST463 5X-6X 

3.2.2(j) 2.50 Blackinton Nametag 2½" X ½" 
in one-line, gold, polished, pin 

attachment 
Mfg. Code: JIBAR 

Gall's Code: NT095 

Firm, Fixed Price Per 
Each 

$52.00 

$52.00 

$52.00 

$52.00 

$32.00 

$43.75 

$11.48 

2. SUBSTITUTE the following for line item 2.28, the Danner Striker Torrent boots:
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Commission Order: 
------ ---

Date: -----

Kinetic Gore-Tex WP 8" Boot, Black, Men's Style, Mfg. Code 28010 BLK, Gall's CodeFW290, at the 
same fixed price of $14 7 .50 per pair. 

3. DELETE line item 2.17 the Elbeco ELB860 I Turtleneck which has been manufacturer discontinued. 

4. Except as specifically amended hereunder, all other terms, conditions, provisions and prices of the 
original agreement shall remain the same and apply hereto. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have executed this 
agreement on the day and year first above written. 

GALLS, LLC BOONE COUNTY, MISSOURI 

By:------------- By: Boone County Commission 

Title: 
Daniel K. Atwill, Presiding Commissioner 

APPROVED AS TO FORM: ATTEST: 

County Counselor County Clerk 

AUD ITOR CERTIFICATION : In accordance with §RSMo 50.660, I hereby certify that a sufficient 
unencumbered appropriation balance exists and is available to satisfy the obligation(s) arising from this 
contract. (Note: Certification of this contract is not required if the terms of this contract do not create a 
measurable county obligation at this time.) 

I 25 I /23300; 1255/23300;2901/23300; and 2902/23300 - Term and Supply 

Signature Date Appropriation Account 
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STATE OFMISSOURI

County of Boone )-

GERTIFIËD EOPY OF ORDER

June Session of the April Adjourned

1 lrh day of JuneIn the County Commission of said countS on the

the following, among other proceedings, were had, vlz:

Now on this day, the County Commission of the County of Boone does hereby approve the
attached K-9 Training Agreements with the following:

Callaway County - Basic Training
Cooper County - Basic T'raining
City of l,ebanon - Maintenance T'raining

It is lurther ordered the Presiding Commissioner is hereby authorized to sign said K-9 Training
Agreements.

Done this I l th day of June 2019

Daniel K
siding

A'TTES'f

J

Ilrianna L. I-ennon District I
Clerk of the County Commission

M. Thompson
II Commissioner



COOPEIìATIVB AGREEMENT
FOR K-9 BASIC TRAINING SERVICES

THIS AGREEMENT clated the ¡lltay or¡ftuw,, 2019. is entered inro by and berween Boone
County, Missouri (County), by and through the Boone County Sheriff.s Department (BCSD), and
Callaway County, MO Sheriffs Departrnent (Agency):

WHEREAS, 9CSD can provicle K-9 basic training through its certified K-9 training staff; and

WHEREAS, BCSD can assist Agency in selecting a canine for purchase froln an appr ovecl venclor to
receive the training; and

WHERBAS, Agency desires to pt'ocure a canine to receive training from a vendor approved by
County and train one of Agency's officers as that canine's handler through the BCSD's K-9 basic training
program; alrd

\ryHEREAS, County and Agency have the authority to cooperate with each other forthe pru.poses of
this Agreernent pursuant to RSMo $10.220;

NOW, THBRBFORE, it is agreed by ancl befween the parties as follows:

ASSISTANCE WITH PROCURBMBNT OF CANINE. County's K-9 trainer rvill provide
advice on the selection ofan appropriate canine from a vendor approved by County. The
approved vendor will provicle a minimum of a 6-nronth trainability guarantee and a l-year health
guarantee on a purchased canine that wìll run to the benefit of'Agency. County will provide
Agency with information about approved vendol.s.

2. TRAINING. BCSD agrees to provide Agency's K-9 handler ancl canine basic training by and
tltrorrgh BCSD's certifìed staff. Training areas will include obedience, tracking, area search,
article search, building seatch, and narcotics detection with respect to marijuana, cocaineo heroin,
ancl methamphetamines. The training shall consist of not less than forty (40) sessions, rvith each
session consisting of approxirnately one, 8-hour day. 'l'he training will be conducted over a
period of eight (8) weeks, Monday * Friday, in regularly-scheduled sessions during that $-rveek
period. Agency will receive a certificate documenting successful completion of the BCSD's
program if the K-9 team meets the standards and requirements of the Missouri Police Canine
Association at the conclusion of the training contemplated herein.

BMPLOYED STATUS OF K-9 HANDLER. Agency agrees that the training conternplated
herein is wíthin the scope and course of its handler's employmerrt ancl Agency wíll be responsible
f-or all appropriate compensation and the provision of Wolker's Cornpensation coverage to
Agency's employee. Agency's handler rvill execute a Waiver & Release as set out in the attached
Exhibit ",4" prior to being pennitted to parlicipate in the training.

4. CONTIìACT PRICB AND PAYMENT. Agency slrall pay County a total sum of Three
Thousand Six I{undred Dollars ($3,600.00) fol the training contemplated herein, calculated at a
rate of S90.O0/session. Agency may pay the full amount upon execution of this contract or, at
Agency's option. Agency shall pay one-half, or $ I .800.00, upon execLltion of this contract and
the remaining one-half, or $1,800.00, aller twenty (20) sessions have been completed.

J



TBRM AND TERMINATION. The Agreement contemplates training sessions to conlmence on
or about the 6th day of May, 201 9, and sessions will proceed consecutively, Monday - Friday,
for a period of eiglrt (8) weeks as scheduled by County. Either party may terminate this
Agreement at any time by providing the other written notice of their intent to terminate. Upon
ternrination for convenience by either party. the parties will reconcile the payments paid and/or
due based on the number of sessions attended at the rate of $90.00 per session (witli each session
being approximately one, 8-hour day).

6. MODIFICATION AND WAMR. No modification or waiver of any provisiorr of this
Agreement nor consent to any departure therefrom, shall in any event be effective, unless the
same shall be in writirrg and signed by County and Agency and then such lnodifìcation, waiver or
consent shall be effective only in lhe specilìc instance and for the specific purpose for rvhich
mutually agreed.

7. FUTURB COOPERATION. The parties agree to fully cooperate with each other to give full
force and effect to the tenns and intent of this Agreement.

8. ENTIRtr AGREEMENT. The parfies state that this clocument contains the entire agreement
betrveen the pafties, and there are no othel'oral, written. express or irnplied promises, agreements.
representations or inducements not specified herein.

9. AUTHORITY. The signatories to this Agreement warant and certify that they have obtained the
necessary autltority, by resolution or otherwise, to execute this Agreement on behalf of the named
parfy for whom they are signing.

SO AGREED

AG
By:

BNCY Ce ltrre BOON UNTY, URI

Dan K. Atwi
Printed Name: €t 4t Ck,i-

Dated lp ll 14
Dated:

ATTEST ATTEST

Brianna L. Lennon. County Clerk

VËD * BCSD:

Carey ff

FORM:

County Counselor
ÕN:

5

By

I certiff that this contract is within the
purpose of the appropr¡ation to whích it is
lo be charged and there is an unencumbered
balance of such appropriat¡on sumcient

the from this contraet.
ô5/)z¿/rZ¿.v

Date'35é',j

C.J

to

K*ro nus r:t(7 Zø7"

¿?



Exhibit "A"
INFORMED CONSENT WAIVER AND RELEASE

ASSUMPTION OF RISKS: I acknowledge that participation in the R.orr.c- kn-r¿*r Þti1Þ
Ihereinafter the "Program"] involves physical activities which, by their very nature, carry certain
inherent risks that cânnot be eliminated regardless of the care taken to avoid injuries. These physical
activities involve strenuous exertions of strength using various muscle groups and also involve quick
movements using speed and change of direction, all of which could result ín injury. These risks range
from minor bruises and scratches to more severe injuries, including the risk of heart attacks or other
catastrophic injuries. I understand and appreciate that these physical activities carry certain inherent
risks and I hereby assert that my participation is voluntary and that I knowingly assume all such risks.

WAIVER AND RELEASE: ln consideration of accepting my entry into this Program, I hereby, for myself,
my heirs, executors, administrators, or anyone else who might claim on my behalf, covenant not to sue,
and waive, release and discharge the Boone County Sheriff's Department, Boone County, Missouri,
and/or its employees and agents engaged by them for any purpose relating to the Program that I have

been permitted to participate in. This release and waiver extends to all claims of every kind of nature,
whatsoever, foreseen or unforeseen, known or unknown.

INDËMNIFICATION AND HOLD HARMLESS: I also agree to indemnify and hold harmless the Boone
County Sheriff's Department, Boone County, Missouri, and/or its employees and agents all from any and
all claims, actions, suits, procedures, costs, expenses, damages, and liabilities, including attorney's fees,
that result from my participation in or involvement with the program.

Waivers and Releases for minors are accepted only with a parent/guardian signature.

Signature of



COOPHRATIVE AG R.ËËMENT'
FOR K-g BASBC TRAåNüNG SER,VICHS

THIS AGREEMENT, dated the /f Q"v or. fft"urvL. 2019, is

entered into by and between Boone
Boone County Sheriff's DePaftment
Department (Agency):

i ounty, Missouri (Cóunty), by and through the
(BCSD), and the Cooper County Sheriff's

W¡IEREAS, BCSD can provide K-9 basictraining through its certified K-9 training staff, and

W¡-|ERËAS, Agency wants its K-9 and handler to complete that BCSD K-9 basic
training program, and

WHËREAS, County and Agency have the authority to cooperate with each other for the
purposes of this Agreement pursuant to RSMo $70.220, and

WFIEREAS, the parties now have a previous executory K-9 maintenanae training contract,

set to terminate on May 11, 2019, the full performance of which the parties have not

completed through no fault of either party, and the parties wish to replace that contractwith
this new basic training contract.

hlOW, THEREFORE, the parlies hereby agree as follows:

f . TRAINING. BCSD will provide Agency's K-9 handler and K-9 basic training by and

through BCSD's certified staff. Training areas will include obedience, tracking, area
search, arlicle search, building search, and narcotics detection with respect to
marijuana, cocaine, heroin, and methamphetamines. The training shall consist of no

fewer than forty (40) sessions, with each session consisting of approximately one, B-

hour day. The training will be conducted over a period of eight (B) weeks, Monday -
Friday, in regularly-scheduled sessions during that B-week period. Agency will receive a
certificate documenting successful completion of the BCSD's program if the canine
team meets the standards and requirements of the Missouri Police Caníne Association
at the conclusion of the training contemplated hereín.

2. EMPLOYED STATUS OF K-9 HAwÞIËR. Agency agrees that the training
contemplated herein is within the scope and course of its handler's employment and

Agency will be responsible for all appropriate compensation and the provision of
Worker's Compensation coverage to Agency's employee. Agency's handler will exeeute
a Waiver & Release as set out in the attached Exhibit "A" prior to being permitted to
particípate in the training.

1



3" CONTRACT PRflCE ANÞ PAYMËN.{T" Agency shall pay County a total sum of Three
Thousand Six Hundred Dollars ($3,OOO.OO) for the training contemplated herein,
calculated at a rate of $90.O0/session. Agency may pay tñe full amount upon execution
of thís contract or, at Agency's option, Agency srrail pay one-half, or $1,800.00, upon
execution of this contract and the remaining one-half, or g1,800.00, after twenty ()0)
sessions have been completed.

4. AGENCY CREDIT FOR FUNþS [T !{AS ALRËAÐY PAIÐ.
Agency already paid $1800.00 under the previous not-completed K_g maintenance
contract between these same parties dated May 1 1,2016, and extended by its terms
to, and thus terminating on, May 11, 

^2019. 
That payment entitled Agency to 20 training

sessions' But Agency's handler left Agency's employment after attending only 6 of the-
20 sessions, so Agency did not use BCSD's tendered performance of thè remainingl4
training sessíons to which Agency was entitled. Agency shall therefore receivu a crõdit
on this new, basic training contract for the $1260.00, which represents the already-paid
cost of those 14 unused sessions at the contract price of $gO.'00 per session, 

"nd 
ti.,"

previous maintenance contract shall terminate.

5. TËRM ANÐ TERMINATION. The Agreement contemplates train ing sessions to
commence on or about the _ day of 2019, and sessions will
proceed consecutively, Monday - Friday, for a period of eíght (B) weeks as scheduted
by County. Either party may terminate this Agreement at any time by providing the other
written notice of their intent to terminate. Upon termination for convenience by either
party, the parties will reconcile the payments paid and/or due based on the number of
sessions attended at the rate of $90.00 per session (with each session being
approximately one 8-hour day)

6. MOD¡FICAT¡OMI{D WA¡VËR, No modification or waiver of any provision of this
Agreement nor consent to any departure therefrom, shall in any evänt be effective,
unless the same shall be Ín writing and signed by County and Ágency and then such
modification, waiver or consent shall be effective only in the speóific instance and for
the specific purpose for which mutually agreed.

7. FUTURE COOPERAT¡ON. The parties agree to fully cooperate with each other to
give full force and effect to the terms and intent of this Agreåment.

8. ENTIRE AGRËEMENT. The parties state that this document contains the entire
agreement between the parlíes, and there are no other oral, written, express or implied
promises, agreements, representations, or indueements not specified herein.

9. AUTHORITY" The signatories to this Agreement warrant and certify that they have
obtained the necessary authority, by resolution or otherwise, to execute this Agreement on
behalf of the named party for whom they are signing.

SO AGREED.
2



COOPER COUNTY SHERIFF'S
DEPARTMENT
B

e9

BOOI{E COUI\TY, MISSOUR¡
By:

î
I /f,ft er Daniel K. Atwill,

Presiding Commissioner

Dated: (l t¡ l(l
Printed Nam

Dated

ATTEST: ATTEST

rianna L. Lennon, County Clerk

PROVED - BCSD

eCa , Sheriff

APPROVED AS TO FORM

c.J, , Boone County Counselor

Auditor Certification:
I certiff that this contract is within the purpose
of the appropriation to which it is to be charged
and there is an unencumbered balance of said
appropriation sufficient to pay the costs arising
from this contract.

ð /Z¿
E. Date

Reil¿,o^e Òtl7 "¿l;ft! '.35é'1

J



Hxhihfit "A"
flfiNFOR.MËÐ CONSHNT WAIVER. AND R.ËLHASË

ASSUMPTION OF RISKS: I acknowledge that participation in the

activities which, by their very nature,
[hereinafter the "Program"] involves physical

carry certain inherent risks that cannot be

eliminated regardless of the care taken to avoid injuries. These physical activities

involve sirenuous exertions of strength using various muscle groups and also involve

quick movements using speed and change of direction, all of which could result in

injury. These risks range from minor bruises and scratches to more severe injuries,

including the risk of heart attacks or other catastrophic injuries. I understand and

appreciate that these physicat activities carry ceñain inherent risks and I hereby assert

that my participation is voluntary and that I knowingly assume all such risks.

WAIVER AND RELEASE: ln consideration of accepting my entry into this Program, I

hereby, for myself, my heirs, executors, administrators, or anyone else who might claim

on my behalf, covenant not to sue, and waive, release and discharge the Boone County

Sheriff's Department, Boone County, Missouri, and/or its employees and agents

engaged by them for any purpose relating to the Program that I have been permitted to

participate in. This release and waiver extends to all claims of every kind of nature,

whatsoever, foreseen or unforeseen, known or unknown'

INDEMNIFICAT¡ON AND HOLD HARMLESS: I also agree to indemnify and hold

harmless the Boone County Sheriff's Department, Boone County, Missouri, and/or its

employees and agents all from any and all claims, actions, suits, procedures, costs,

expenses, damages, and liabilities, including attorney's fees, that result from my

participation in or involvement with the Program'

Waivers and Releases for minors are accepted ly with a parent/guardian signatureon

Signatune of Pa pant

Print Name

Date

fi(û- E

4



"ExhibiL A"

K-9 MAINTENANCE TRAINING AGREEMENT

THIS AGREEMENT dated the ifta", "f - (J
between Boone County, Missouri (County), by and through
Department (BCSD), and the City of Lebanon (Agency):

LVW ,20!2, is entered into by and

the Boone County Sheriffs

WHIìREAS, BCSD can provide K-9 maintenance training through its cetified K-9 training staff; and

WHERBAS, Agency desires to send its K-9 and handler through the BCSD's K-9 maintenance
training program; and

WHERBAS, County and Agency have the authority to cooperate with each other for the
prrrposes of this Agreement pursuant to RSMo Ë70.220;

NOW, THEREFORE, it is agreed by and between the parties as follows:

1. MAINTENANCE TRAINING. BCSD agrees to provide Agency's K-9 handler and K-
9 maintenance training by and through BCSD's certified staff. Training areas will include obedience,

narcotics detection, tracking, building search, area search, article search, K-9 aggression control, and

scenario-based training. The training shall consist of not less than twenty (20) sessions. Agency will
receive a certificate documenting successful cornpletion of the BCSD's program.

2. EMPLOYED STATUS OF K-9 HANDLER. Agency agrees that the training
contemplated herein is within the scope and course of its handler's employment and Agency will be
responsible for all appropriate compensation and the provision of Worker's Compensation coverage to
Agency's employee. Agency's handler will execute a Waiver & Release as set out in the attached Exhibit
"4" prior to being permitted to participate in the training.

3. CONTRACT PRICE AND PAYMENT. Agency shall pay County a total sum of One
Thousand Eight Hundred Dollars ($1,800.00) for the training contemplated herein, calculated at arate
of $9O/session. Agency shall pay one-half, or $900.00, upon execution of this contract and the
remaining one-half, or $900.00, after ten (10) sessions have been completed.

4. TERM AND,TERNIINÄTIOÑ. The tenn of this Agreement shall begin irnmediately upon
execution of,¡þ sane , and may be renewed for two (2) additional, one-year

contracts.onJþg 4F
1

set forth herein. Either party may terminate this
written notice of their intent to terminate at least 90 days

tn the event of a termination, the parlies will reconcile the
of sessions attended and the rate of $90.00 per session.paymgnts

!,i

.';: qfii{

."".....5.-.,.-MWRNomodificationorwaiverofanyprovisionofthis
Agreeme¡_ti nor consent to any deparUdiitheiefiom, shall in any event be effective, unless the same shall

be in writing and signed by County and Agency and then such modification, waiver or consent shall be

effective only in the specific instance and for the specific purpose for which mutually agreed.

6. FUTURE COOPERATION. The parties agree to fully cooperate with each other to give full
force and effect to the tenns and intent of this Agreement.



7. ENTIRE AGREEMENT. The parties state that this document contains the entire agreement
between the parties, and there al'e no other oral, written, express or implied promises, agl'eements,
representations or inducements not specified herein.

8. AUTHORITY. The signatories to this Agreement warrant and cerlify that they have obtained the
necessary authority, by resolution or otherwise, to execute this Agreement on behalf of the named party for
whom they are signing.

SO AGREED

AGENCY:
By:

Dated

of Lebanon
By:
BOONE

Atwill, tng

Dated

ATTEST:

-BCSD:

Carey,

APPROVED AS TO

ne County Counselor

CERTI
I certiff hat this oontrac-t fs within the
purposs of thê eppropriation to which it is
h be chalged and lhere b an uruncumbered
balance of suctr appropriat¡on suff¡cient
to &e ftm¡ this contract.

ftÅ¿*

C.J

,1

iert*e- Ô"I/ Z4
Date

Y0 "33é7

Name



Exhibit "A"

INFORMED CONSENT WAIVER AND RELEASE

ASSUMPTION OF RISKS: I acknowledge that pafticipation in the Boone County Sheriff's Department K-9

Ma¡ntenance Training Program Ihereinafter the "Program"] involves physical activities which, by their very

nature, carry certain inherent risks that cannot be eliminated regardless of the care taken to avoid injuries.

These physical activities involve strenuous exertions of strength using various muscle groups and also involve

quick movements using speed and change of direction, all of which could result in injury. These risks range from

minor bruises and scratches to more severe injuries, including the risk of heart attacks or other catastrophic

injuries. I understand and appreciate that these physical activities carry ceftain inherent risks and I hereby

asseft that my pafticipation is voluntary and that I knowingly assume all such risks.

WAIVER AND RELEASE: In consideration of accepting my entry into this Program, I hereby, for myself, my

heirs, executors, administrators, or anyone else who might claim on my behalf, covenant not to sue, and

waive, release and discharge the Boone County Sheriffs Department, Boone County, Missouri, and/or its

employees and agents engaged by them for any purpose relating to the Program that I have been permitted

to participate in. This release and waiver extends to all claims of every kind of nature, whatsoever, foreseen

or unforeseen, known or unknown.

INDEMNIFICATION AND HOLD HARMLESS: I also agree to indemnifo and hold harmless the Boone County Sheriffs

Depaftment, Boone County, Missouri, and/or its employees and agents all from any and all claims, actions, suits,

procedures, costs, expenses, damages, and liabilities, including attorney's fees, that result from my pafticipation in or

involvement with the Program.

Waivers and Releases for minors are accepted only with a parent/guardian signature

Signature Éicipant/
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